CITY OF PALCGS VERDES ESTATE, CA
AGREEMENT NO.

THIS AGREEMENT is made effective on this 1st day of December 2021 (Effective Date) by and
between the City of Palos Verdes Estates, CA, having a location at 340 Palos Verdes Drive, Palos Verdes
Estate, CA 90274 (CLIENT), a Municipal Corporation and Professional Account Management, LLC (PAM),
a Wisconsin corporation having a location at 633 West Wisconsin Avenue, Suite 1600 in Milwaukes,
Wisconsin.

RECITALS:

CLIENT and PAM may hereinafter also be referred to individually as Party, or together as Parties.
This Agreement governs all work performed by any affiliate or representative of PAM, such work as
described in any document incorporated herein or in any writing amending this Agreement,

WHEREAS, CLIENT desires that PAM manage the processing and collection of CLIENT parking
citation accounts (Accounts) and other evidences of indebtedness (Debts) asset force in this service
agreement, and PAM intends to manage such Accounts and Debts.

WHEREAS, PAM represents that it has the experience, staff and capacity to provide the services
necessary to assist the CLIENT with issued parking citations,

NOW, THEREFORE, it is mutually agreed by and between the undersigned parties as
follows:

ARTICLE 1 -TERM

This Agreement commences on the Effective Date and terminates four (4) calendar years after
Effective Date (Term).

PAM shall provide parking citation processing services including the processing of bails and fines, and the
forfeiture of bails and fines, pursuant to the requirements of California law in accordance with the provisions
of this Agreement as is more particularly described in this Agreement, including Schedule A "Processing
Services” and Schedule B “Collection Services” (“Services”). For such services, PAM shall be
compensated as set forth in Schedule C “Fee Schedule”. Optional items are described in Schedule D
“Optional Products and Services”, which can be added during term of agreement based on mutually
approved change notice. The exhibits to this Agreement A, B, C, and D (in total, Agreement), incorporated
herein by reference and attached, all together represent the entire understanding between the Parties
related to the subject matter hereof and any prior agreements, understandings or representation, whether
expressed or implied, have no effect on this Agreement.

PAM shall at all times employ, at a minimum, generally accepted standards and practices utilized by
persons engaged in providing simiiar services as are required of PAM under this Agreement in meeting its
obligations herein.



ARTICLE 2 — CLIENT’'S DUTIES
CLIENT agrees fo the following obligations:

—

To fully cooperate with PAM and its service providers.

2. To provide PAM with all information necessary for the performance of its services under this
agreement.

3. To have representatives attend PAM sponsored Parking Citation training, conferences and
seminars as appropriate to learn the functions of the citation management system, operating
policies and procedures and regulations related to parking citation processing and collections.

4. To obtain and maintain an Internet Service Provider (ISP) connection, at its sole expense, for

access to the AutoPROCESS (AP) and other business processing system required for the delivery

of services.

ARTICLE 3 — CONTRACT CONDITIONS

1. Modification and Waiver. This Agreement may only be modified in writing signed by duly
authorized representatives of both Parties. The failure of either Party to insist upon or enforce
performance under this Agreement, or the failure to exercise any right or privilege herein conferred, is
notf a waiver of any such covenant, conditions, rights, or privileges.

2. Statements, Invoices and Payments. PAM shall provide monthly statement(s) itemizing
information related to Accounts and Debts and services provided under this agreement. The invoice
shall describe in detail the Services performed and the rates charged during the monthly period.
PAM shall invoice CLIENT at least monthly or as otherwise described in the relevant Schedule. CLIENT
shall pay PAM all non-disputed amounts set forth in such invoice and said amounts are due net thirty
(30) days from date of invoice. If CLIENT disputes an amount in an invoice, CLIENT shall give written
notice of the dispute to PAM within thirty (30) calendar days of CLIENT’s receipt of the invoice.

3. Confidential information. Except as otherwise subject to disclosure under State and Federal public
records law technical information including but not limited to trade secrets, know-how, show- how,
proprietary data, personal information, or program documents provided or exposed under this
Agreement will be kept as confidential proprietary information (Confidential Information) of the Party
disclosing the Confidential Information and will not be divulged or made available to any individual or
organization without the prior written approval of the original disclosing party as long as such
information is marked as “Confidential.” Unless otherwise provided for herein, such Confidential
Information shall be kept strictly confidential using commercially reasonably standards, and shall not
be used or disseminated except as narrowly permitied by this Agreement for the purposes
contemplated herein.

4. Patents, Trademarks, Copyrights, Ownership. Each party retains all respective rights and
ownership of its intellectual property. All intellectual property, including, but not limited to, inventions,
plans, works, mask works, trademarks, service marks and trade secretsinvented, developed, created
or discovered in the performance of this Agreement are the property of the Party that so invented,
developed, created or discovered such intellectual property.




5. Relationship of the Parties. PAM agrees and understands that Services performed under this
Agreement are performed as an independent contractor and not as an employee of CLIENT and that
PAM acquires none of the rights, privileges, powers or advantages of CLIENT employees. PAM's
relationship to CLIENT in the performance of this Agreement is that of an independent contractor.
Performance under this Agreement will at all times be under the direction and conirol of PAM. PAM
shall pay all wages and salaries and shall be responsible for all reports and obligations relating o social
security, income tax withholding, unemployment compensation and worker's compensation. This
Agreement does not create any relationship of agency, partnership or joint venture between the Parties.
Nothing in this Agreement gives any Party the right to use any corporate names, trademarksor trade
names of any other Party. No license under any patents, copyrights, trademarks, mask works, trade
secrets or other intellectual property of PAM is granted or implied unless expressed in writing.

6. Compliance with Laws. Parties shall ensure full compliance with federal, state, and local laws,
regulations, directives, ordinances and executive orders applicable to the performance of the Services
under this Agreement.

7. Records. PAM agrees that CLIENT, or any of their duly authorized representatives, at any time
during normal business hours, will have reasonable access fo and the right to reasonably examine and
audit records that are pertinent to the accounting practices and process of PAM as related fo
performance under this Agreement. PAM will maintain records for a period of three (3) years from the
date of any termination of this Agreement. The inspection requirements of this section shall survive the
end of the Agreement by no less than three (3) years.

8. Severability. If any provision in this Agreement, or the application thereof to any person or
circumstance is determined by any competent court to be held invalid, illegal, or unenforceable, that
determination shall not affect the validity, legality, or enforceability of the remainder of this Agreement,
uniess that effect is made impassible by the absence of the omitted provision.

9. Assignment. This Agreement is for the sole use of CLIENT and cannot be used by or for any other
entity without prior written approval by PAM. Any assignment is null and void without the advance
written consent of the non-assigning Party.

10. No Third-Party Beneficiaries. The Parties specifically intend and agree that no one other than the
Parties to this Agreement, except either Parties subsidiaries, affiliates, successors or any controlling
parent, whether now existing or hereafter resulting from a merger, acquisition, or restructuring of the
Party, is or shall be deemed to be a third-party beneficiary of any of the rights or obligations set forth
in this Agreement.




11. Insurance. During the Term, PAM will maintain such Bodily Injury, Liability and Property Damage
Liability Insurance as is reasonably protective in performance of this Agreement. Such insurance shall
be combined single limit bodily injury and property damage for each occurrence and shall not be less
than the amount specified by CLIENT.

12. Sub-confracting. PAM is authorized to engage subcontractors at PAM's sole expense with
CLIENT's prior written approval. PAM shall notify CLIENT of the name, address, and other information
reasonably requested regarding any proposed subcantractor, in advance of use of such subcontractor.
CLIENT shali respond in writing within two (2) business days of PAM's request for approval. Approvals
under this section will not be unreasonably withheld by CLIENT.

13. Licenses and Certificates of Authority. During the Term and any Extension, PAM will maintain all
licenses and certificates of authority required by law.

14. Notices. Any notice required or desired to be served, given or delivered hereunder will be in writing
and deemed delivered one (1} business day after delivery by a reputable overnight delivery service; or
upon delivery by courier or in person fo the following addresses:

PAM: CLIENT:

Professional Account Management LLC City of Palos Verdes Estates
Atin: Contracts Attn: City Clerk

633 W Wisconsin Ave., Suite 1600 340 Palos Verdes Drive West
Milwaukee, WI 53203 Palos Verdes Estates, CA 80274

15. Records. All data collected on behalf of the CLIENT shall at all times remain the property of the
CLIENT and fully subject to the CLIENT's access and control. PAM will fully cooperate in providing
timely access and assistance to data, records, and information that may be the subject of public records
requests presented to either the CLIENT or PAM.

16. Applicable Law. This Agreement is construed and will be enforced under the laws and in the courts
of the State of California without consideration to any conflicts of laws principles.

17. Authorization. Representatives signing below warrant that they are duly authorized by their
respective Parties to execute this Agreement.

18. Observe Laws and Regulations. PAM shall keep itself informed of all local, state and federal laws
and regulations that in any manner may affect the performance of the Services pursuant fo this
Agreement. PAM shall at all times observe and comply with such laws and CLIENT shall not be liable
in law or in equity occasioned by PAM’s failure {o comply with this Section 18 of Article 3.

ARTICLE 4 - IMMIGRATION REFORM AND CONTROL. ACT (IRCA)

PAM assumes all responsibility for verifying the identity and employment authorization of all of its
employees performing work hereunder, pursuant to all applicable IRCA or other Federal, or State rules and
regulations. PAM shall indemnify and hold CLIENT harmless from and against any loss, damage, liability,
costs or expenses arising from any noncompliance of this provision by PAM.



ARTICLE 5 - EQUAL EMPLOYMENT OPPORTUNITY

Consistent with CLIENT's policy that harassment and discrimination are unacceptable
employerfemployee conduct, PAM agrees that harassment or discrimination directed toward a job applicant,
a CLIENT employee, or a citizen by PAM or PAM's employee on the basis of race, religious creed, color,
" national origin, ancesiry, handicap, disability, marital status, pregnancy, sex, age, or sexual crientation, or
any other category as required by the California Fair Employment Housing Act and the federal equivalent,
will not be tolerated. PAM agrees that any and all violations of this provision shall constitute a material
breach of this Agreement.

ARTICLE 6 — INDEMNIFICATION

Neither CLIENT nor any officer or employee of the CLIENT shall be responsible for any damage
or liability occurring by reason of anything done or omitted to be done by PAM under or in connection with
any work, authority or jurisdiction delegated to PAM under this agreement. It is also understood and
agreed, PAM shall fully indemnify, defend and hold harmiess CLIENT from any liability imposed for injury,
ocecurring by reason of anything done or omitted to be done by PAM under or in connection with any work,
authority or jurisdiction delegated to PAM under this agreement.

ARTICLE 7 ~ LIMITATION OF LIABILITY

In no event shall PAM be liable for special, indirect, incidental, consequential, or exemplary
damages, including, without limitation, any damages resulting from loss of use, loss of data, interruption
of business activities, or failure to realize savings arising out of or in connection with the use of PAM's
services or products provided by PAM staff or contractors. PAM's liability for damages and expenses arising
out of this agreement, whether based on a theory of contract or tort, including negligence and strict liability,
shall not exceed one year's compensation of Citation Processing transaction servicecharges as determined
by rate in Exhibit “C" of this agreement.

ARTICLE 8 ~ INSURANCE

At the request of CLIENT, PAM shall furnish CLIENT with certificates showing the type, amount,
class of operations covered, effective dates and dates of expiration of insurance coverage in compliance
with this agreement. Such certificate, which does not limit CLIENT's indemnification, shall also contain
stbstantially the foliowing statement:



"Should any of the above insurance covered by this certificate be canceled or coverage reduced before
the expiration date thereof, the insurer affording coverage shall provide thirty (30) days advance written
notice to the CLIENT by certified mail.” It is agreed that PAM shall maintain in force at all times during the
performance of this Agreement all appropriate coverage of insurance required by this Agreementwith
an insurance company that is acceptable to CLIENT and licensed to do insurance business in the State
of California. Endorsements naming the CLIENT as additional insured shall be submitted with the
insurance certificates.

A.  COVERAGE:
PAM shall maintain the following insurance coverage:
(1) Workers' Compensation:
Statutory coverage as required by the State of California.
(2) Liability:
Commercial general liability coverage in the following minimum {imits:
Bodily Injury: $500,000 each occurrence
$1,000,000 aggregate - all other
Property Damage: $100,000 each occurrence
$250,000 aggregate

If submitted, policy with $1,000,000 Per Occurrence and with aggregate limits in the
amounts of $1,000,000 will be considered equivalent to the required minimum limits shown
above.

(3) Employee Dishonesty Bond;
Coverage of up to $100,000 each occurrence

Coverage shall be for Faithful Performance of Duty Coverage for PAM employees including,
but not limited to, employee theft, forgery or alteration, theft of money and securities, money
orders and counterfeit paper currency, and computer fraud.

B.  FAILURE TO SECURE:’

If PAM at any time during the term hereof should fail to secure or maintain the foregoinginsurance,
CLIENT shall be permitted to obtain such insurance in PAM’s name or as an agent of PAM and shall be
compensated by PAM for the costs of the insurance premiums at the maximum rate permitted by law and
computed from the date written notice is received that the premiums have not been paid.



C. ITI Ll

CLIENT shall be included as an additional insured under all insurance coverage, except worker's
compensation insurance. The naming of an additional insured shall not affect any recovery to which
such additional insured would be entitled under this policy if not named as such additional insured. An
additional insured named herein shall not be held liable for any premium, deductible portion of any loss,
or expense of any nature on this policy or any extension thereof. Any other insurance held by an additional
insured shall not be required to contribute anything toward any loss or expense covered by the insurance
provided by this policy.

For any claims related to this project, PAM’s insurance coverage shall be primary as respecis the
CLIENT, and its officers, officials, employees and volunteers. Any insurance or self-insurance maintained
by the CLIENT, its officers, officials, employees or volunteers shall be non-contributing and in excess of
the of PAM's insurance.

ARTICLE 9 - RECORDS

PAM shall maintain complete and accurate records with respect to the services provided to the
CLIENT. Records of services provided shall be maintained in sufficient detail to permit an evaluation of
services. All such records shall be maintained in accordance with generally accepted accountingprinciples
and shall be clearly identified and readily accessible.

ARTICLE 10 -~ RIGHT TO AUDIT

CLIENT shall have the right {o reasonably audit the books and records of PAM that are related to
the Services provided under this Agreement. CLIENT shall provide PAM with reasonable prior notice and
the audit shall be at mutually convenient times and during PAM's normal business hours.

ARTICLE 11 - CONFIDENTIALITY OF DOCUMENTS

All of the CLIENT's citation data is and shall remain the property of the CLIENT. All the data
prepared, assembled, or maintained by PAM pursuant to this agreement is confidential and PAM agrees
that they shall not be made available to any individual or organization without the prior written approvatl of
the CLIENT, or upon proper court order, except as provided by the California Public Records Act.

ARTICLE 12 - SECURITY OF DMV DATA

PAM and the CLIENT agree that either prior to or as soon as is practical foliowing the execution of
this Agreement, both parties shall execute a Memorandum of Understanding with the California Department
of Mofor Vehicles in furtherance of the Services provided by PAM under this Agreement. PAM and the
CLIENT agree that all the terms and conditions contained in the Memorandum of Understanding which
they separately execute with the California Department of Motor Vehicles shall be binding on the parties
" hereto. The parties hereto agree that the terms and conditions of security of DMV data include, but are not
limited to the following:



A. Information Use

1.

PAM employees and contractors (Requester) requesting Department of Motor Vehicles information
("Requester”) on behalf of CLIENT shall not use such records and information for any purpose
except that which has been approved by the California Department of Motor Vehicles ("DMV®).
When a non-law enforcement agency receives information from DMV records that indicates a
vehicle or vessel has a Department of Justice (DOJ) stop, Requester shall immediately notify local
law enforcement of its location, if known.

B. General Security Requirements

1.

Requester shall maintain the security and integrity of the information it receives from the DMV. A
violation of any provision of the agreement, whether by omission or commission, shall be grounds
for action by the DMV and may result in suspension or termination of service to the requester.
Requester shall ensure compliance with all the security provisions of this agreement. If fraud or
abuse is suspected or confirmed, Requester shall notify the DMV's Information Services Branch-
Policy Development Unit, by telephone, at (916) 657-5583 within one (1) business day. A written
notification containing all facts known to the Requester shall be prepared by the Requester within
three (3) business days and mailed o the DMV at the following address:

Department of Motor Vehicles

Information Services Branch Policy Development Unit- H225

P.O. Box 924890

Sacramento, CA 94290-0001
Requester shall require the system administrator and every employee having direct or incidental
access to DMV records to sign a copy of the Employee Security Statement (INF 1128), uponinitial
authorization for access to DMV records and annually thereafter. A copy of the Requester's signed
statement shall be maintained on file for at least two (2) years following the deactivation or
termination of the authorization and shall be avaitable to the DMV upon demand.

Requester shall restrict the use and knowledge of requester codes and operational manuals to
persons who have signed an Employee Security Statement (INF 1128).

. Requester shall maintain a current list of names of persons authorized to access DMV records. This

list shall be available to the DMV upon demand.

. Access terminals and modems shall not be unattended while in active session unless secured by

a locking device that prevents entry or receipt of information, or are placed in a locked room that
is not accessible to unauthorized persons.

7. Video terminals, printers, hardcopy printouts, or any other form of duplication of DMV approved

records that are located in public access areas shall be placed so that the records shall not be
viewed by the public or other unauthorized persons.



8. All information received from the DMV’s files must be destroyed once its legitimate use has ended.
The method of destruction for DMV records will be conducive to the type of record requested and
shall be done in a manner which eliminates the reproduction or identification of the destroyed
records in any physical or electronic form.

9. Other than to a DMV approved vendor or agent, Requester shall not disclose its DMV assigned
requester code, either orally or in writing, to anyone who is not in the direct employ of Requester
or who has not signed the Employee Security Statement (INF 1128).

10. Requester shall not sell, retain, distribute, provide or transfer any record information or portion
record information acquired under this agreement except as authorized by the DMV.

ARTICLE 13 - TERMINATION
1. TERMINATION FOR CAUSE:

Either party shall have the right to terminate this Agreement immediately by written notice to the
other if (i) state statutes are amended to prohibit or substantially change the operation of parking citation
processing and notifications; or (ii) the other party commits any material breach of any of the provisions of
this Agreement. Either party shall have the right to remedy the cause for termination within sixty (60)
calendar days (or within such other period as the CLIENT and PAM shall mutually agree to) after written
notice from the non-causing party setting forth in reasonable detail the events giving rise to cause for
fermination.

2. TERMINATION WITHOUT CAUSE:

Either party may terminate this Agreement without cause at any time by giving ninety (90) days
written notice of termination to the other. If CLIENT exercises its rights to terminate this Agreement in
accordance with this paragraph, the CLIENT shall be obligated to pay PAM for all services satisfactorily
performed in accordance with this Agreement, through and including the termination date (at least 90 days
after written notice of termination).

3 PROCEDURES UPON TERMINATION:
A. PAM

Upon the effective date of termination, PAM shall (i) immediately cease to provide services and
products in connection with the processing and notification of parking citations, (i) promptly deliver
to the CLIENT any and all property, data, and information of the CLIENT provided fo PAM pursuant
to this Agreement, (iii) promptly deliver to the CLIENT a final report regarding the processing and
notification of parking citations in such format as the CLIENT may reasonably request, and (iv)
promptly deliver to CLIENT a final invoice stating all fees and charges properly owed by CLIENT to
PAM, and its subcontractors, for work performed and products purchased by CLIENT prior to the
termination.



Upon termination PAM shall transfer the property, data, and information in its possession to the
CLIENT by a mutually agreed upon method, but no later than 10 days after the date of termination.

B. CLIENT

Upon termination of services, CLIENT shall (i) cease accessing the PAM System and using any
other intellectual Property of PAM, (ii) promptly deliver to PAM any and all intellectual Property of
PAM provide to the CLIENT pursuant to this Agreement, and (iii) promptly pay any and all fees,
charges and amounts properly owed by CLIENT to PAM, and its subcontractors, for work performed
and products purchased by CLIENT prior to the termination.

ARTICLE 14 - WAIVER

A waiver by either party of any breach of any term, covenant, or condition contained herein, shall
not be deemed to be a waiver of any subsequent breach of the same or any other term, covenant, or
condition contained herein, whether of the same or a different character.

ARTICLE 15~ INTEGRATED CONTRACT

This Agreement, including its exhibits, represents the full and complete understanding of every kind
or nature whatsoever between the parties hereto, and all preliminary negotiations and agreements of
whatsoever kind or nature are merged herein. No verbal agreement or implied covenant shall be held to
vary the provisions hereof. Any modification of this Agreement will be effective only by written execution
signed by both CLIENT and PAM.

ARTICLE 16 — INSERTED PROVISIONS

Each provision and clause required by law to be inserted into the Agreement shall be deemed to
be enacted herein, and the Agreement shall be read and enforced as though each were included herein.
If through mistake or otherwise, any such provision is not inserted or is not correctly inserted, the
Agreement shall be amended to make such insertion on application by either party.

ARTICLE 17 — MODIFICATIONS

No change, amendment, or modification to this agreement shall be effective unless it is in writing
and signed by the authorized representatives of the parties hereto.



ARTICLE 18 - MISCELLANEQUS

1. Interpretations

The parties waive any benefits from the principles of contra proferens and interpreting ambiguities
against drafters. No party shall be deemed to be the drafier of this agreement, or of any particular provision
or provisions, and no part of this agreement shall be construed against any party on the basis that the
particular party is the drafter of any part of this agreement.

2. Counterparts

This agreement may be executed in counterparts, and when each party hereto has signed and
delivered at least one such counterpart, each counterpart shall be deemed an original and, when taken
together with the other signed counterparts, shall constitute one agreement, which shall be binding upon
and effective as to all parties hereto.

3. Captions

Articles titles, paragraph titles or captions contained herein are inserted as a matter of convenience
and for reference, and in no way define, limit, extend, or describe the scope of this Agreement or any
provision hereof.

4. Changes in CLIENT’s Municipal Code

The CLIENT shall notify PAM of any changes, modifications or amendments to the CLIENT'S
municipal code, ordinances or regulations affecting parking regulations subject to this Agreement, in
writing, as soon as reasonably possible but in no event more than fifteen (15) days of the effective date
any such change.

5. Timing

Time is of the essence in respect to all provisions of this agreement.

ARTICLE 19 — SEVERABILITY

In the event that any condition or covenant herein is held to be invalid or void by any court of
competent jurisdiction, the same shall be deemed severable from the remainder of the agreement and shall
in no way affect any other covenant or condition herein contained as long as the invalid provision does not
render the agreement meaningless with regard to a material term in which event the entire agreement shall
be void. If such condition, covenant, or other provision shall be deemed invalid due to its scope of breadth,
stich provision shall be deemed valid to the extent of the scope of breadth permitted bylaw.



ARTICLE 20 - GOVERNING LAW; VENUE; ATTORNEY FEES

This agreement shall be interpreted, construed and governed according to the laws of the State of
California. In the event of litigation between the parties, venue in state trial courts shall lie exclusively in the
County of Los Angeles, and Central District of California, whichever is applicable. In the event that litigation
is filed by one party against the other to enforce its rights under this Agreement, the prevailing party shall
be entitled to reasonable attorney fees and litigation expenses.

ARTICLE 21 ~ ENTIRE AGREEMENT

This agreement, including any exhibits attached hereto, is the entire, complete, final and exclusive
expression of the parties’ intent, with respect to the matters addressed herein and supersedes all other
agreements or understandings, whether oral or written, or entered into between PAM and CLIENT Agency
prior to the execution of this agreement. In the event of any conflict between the terms, conditions and
provisions of this agreement and any other such agreement, document or instrument, the terms, conditions
and provisions of this agreement shall prevail. No statements, representations or other agreements,
whether oral or written, made by any party which are not embodied herein shall be valid andbinding unless
in writing duly executed by the parties or their authorized representatives.

IN WITNESS, WHEREOF, the parties have caused the Agreement to be executed on the day and
year first above written

APPROVAL
IN WITNESS, WHEREOF, the Parties have executed this Agreement as of the date last written below.
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SCHEDULE A —~ PROCESSING SERVICES

PAM shall provide parking citation processing services pursuant to California as more particularly
described below.

1.

Basis of Fees. Each Client Agency approves a contract with PAM for reimbursement of cost of citation

processing services based on the Client’s service needs. Clients can modify their scope of services {o
add or stop individual services by issuing written change notice to PAM.

Computer Programs _and Hardware. At no cost to CLIENT, PAM will provide all software, written

procedures and other supporting items required in performance of this Agreement. PAM shall be
responsible for the warranty and maintenance of all hardware and software including AutoPROCESS
and indicated in Schedule B.

Computer System Access. PAM will provide CLIENT with internet inquiry capability at the CLIENT
location for retrieval of parking citation information for up to three (3) concurrent user licenses installed
at the CLIENT location. CLIENT is responsible for all internet connection or other related costs

Base Processing. Notice of illegal parking or violation (collectively, Citations) issued by CLIENT,
whether through automated ticket writer or manually, will be entered into the citation processing system
provided by PAM and cleared upon payment or other disposition. Service fee may include the cost of
back office services if CLIENT so desires or billed on an itemized basis. These services include:

a. Requests for Registered Owner information will be sent to the appropriate Depariments of
Motor Vehicles (DMV). Notices will be generated and mailed by PAM to the Registered Owner
of the penalty or fine amount requested.

b. Printing and mailing of notices.

Basic Customer Services for ielephone and Integrated Voice Respaonse (IVR) Services.

d. Administrative Services for correspondence review, processing Administrative Review
Requests prior to CLIENT making the adjudication decision, and scheduling hearings.

e. Processing Violator payments mailed to PAM.

DMV registration holds placed on vehicles having unpaid fines and fees in compliance with

applicable state and local laws. (DMV holds are removed through DMV when the entire amount

of parking citation fines, fees, and penalties due against the vehicle are satisfied.)

g. No extra processing charge will be made for a citation not being processed and subsequently
carrected and re-entered into the database.

o

—h

Notices. Based on the CLIENTS business rules, courtesy notices and notices of delinquent accounts
shall be issued by PAM on behalf of CLIENT. The development of notice templates, printing of notices
and mailing services exclusive of postage, is included in Notice fees.

Postage. Rates for notice printing and mailing includes postage at the current rate when this
agreement became effective. Postage will be adjusted to offset any increase in the standard U.S. first
class postage rate in the future. CLIENT will be notified of postal rate changes and the impacton
postage reimbursement charges as they occur.



7.

9.

10.

11.

12.

Customer Services. Customer service is an optional service with charges based on a fixed fee per total
citations processed. Two (2) levels of service are available. If CLIENT selects the “Basic Customer
Service” level, the CLIENT shall receive call center services with a toll-free number for violators to call
with citation inquiries, interactive voice response service (IVR) for inquiry on ouistanding citations and
frequently asked questions. The "Administrative Support’ level the CLIENT shall receive Customer
Service and “Administrative and Correspondence Services” which include processing of all in-bound
correspondence from customers, online forms for customers’ correspondence, scheduling of
administrative review and hearing requests and review and recommendations for Administrative
Reviews which CLIENT renders the final decision.

Contested Citations. In the event a registered vehicle owner disputes liability for an ouistanding parking
citation, CLIENT shall advise the registered vehicle owner of the right to request a court appearance,
or an administrative review or hearing. CLIENT maintains responsibility for all adjudicated parking
citations and resulting AutoPROCESS updates based on ouicome.

IVR and internet Payments. PAM shall provide the public with the ability to pay parking citations using

an accepted credit card via an Interactive Voice Response (IVR) system or the Internet. The cost for
these services, including credit card discount fees, will be recovered by PAM in the form of a
convenience fee assessed fo the violator for each citation paid.

The CLIENTS transaction fee includes the cost for Internet and IVR payment processing includes
system use, telephone usage charges, PAM merchant service fees, bank charges and credit card
discount fees. Net proceeds will be transferred to the CLIENT'S designated bank account or paid on
agreed upon scheduled. A customer convenience fee will be added to each transaction to recover cost
of this automated payment services. The Internet payment screens and IVR scripts will include notation
that the convenience fee is assessed by PAM, not the CLIENT.

Collection and Deposit of Funds. (Optional) PAM shall collect and deposit funds received for the
payment of citation fines and fees into a PAM Account. Costs related to such account are the sole
responsibility of PAM.

Equipment and Supplies. CLIENTs can purchase parking enforcement equipment and supplies from
PAM under this agreement. PAM can offer CLIENT flexible financing terms including monthly lease-
purchase pricing. Prices will vary based on number of devices, equipment configuration, peripherals,
sales tax rate, length of agreement, shipping costs, installation costs, extended warranty cost and
technical support requirements. A confirming purchase order needs fo be issued by the CLIENT to
confirm items purchased and related terms, pricing and services.

DMV Reqgister Owners Research. Costs for obtaining in and out of state registered owner information
will be billed based on the actual charges incurred from provider of this information. No charge will be
incurred for California under the State's current policy for providing this information to municipal
organizations at no cost. '



13.

14.

15.

Hosted Web Services. AutoPROCESS supports utilization of “Multi-media” to store documents, voice
recordings and digital photos. Hosted web service can be provided to provide interface for customers
to pay citation, review digital photos, submit administrative review requests and submit
correspondence. Hosted web service will interface with AutoPROCESS to import conient and update
citation status. PAM will provide CLIENT with written price quote for one-time setup and ongoing
monthly subscription fee if this service is desired.

Parking Permit Process. The AutoPROCESS System includes capability to issue and track parking
permits. Use of this module is available to CLIENT for internal use at no additional cost. if CLIENT
wishes to outsource the fulfillment of parking permits and processing of payments, PAM can provide
a proposal for these services, including purchasing of permit stock.

Service Changes. All post-implementation system changes or enhancements requested by the
CLIENT will be performed by PAM on a time and materials basis. The billing rates to be used will be
the rates in place when the work is completed. All requests for systems changes and/or enhancements
will be submitted in writing by the CLIENT, from which PAM will furnish an estimate.In the event
CLIENT agrees to changes in scope, approach, deliverables, assumptions and the like, we may also
need to evaluate the impact on the prices contained herein.

{continued next page)




SCHEDULE B - COLLECTION SERVICES {Optional)

1. PERFORMANCE BY CITY

a.

Authority to Collect. The City hereby authorizes PAM to use any legal means necessary to
collect Debts placed with PAM by the City.

Ownership of Debts. The City maintains ownership of all Debts placed with PAM for collection
under this Agreement. The City maintains all legal right and title o Debts unless otherwise
agreed in writing between the Parties.

Duty to Provide Information. The City agrees to provide PAM with all information obtained
regarding each Debt placed with PAM under this Agreement. It is the obligation of the City to
provide PAM with all information that may prohibit or delay the collection of the Debt or in any
way impact the ability of PAM to collect the Debt, including but not limited to bankruptcy, death,
tegal disability or other potential or actual defenses, including statute of limitations defense.

Warranties. Where applicable, the City warrants that, {o the best of its knowledge, the Debts
placed with PAM have been reviewed by the City in accordance with this Agreement prior to
transfer to PAM, and that the balances reported to PAM are true and accurate, that all obligors
on Debts have been disclosed and that all disputes and defenses of debtors have been reported
to PAM.

Notice of Dispute. The City will inform PAM in writing, or by such other means as the Parties
may expressly mutually agree from time to time, of any Debts subject to this Agreement that
have been or are in dispute. Disputes under this provision include oral and written indications
and statements by the debtor or any third party that the Debt is in dispute, and includes but is
not limited to a request for validation of the Debt. If such dispute is made in writing by debtor,
the City will notify PAM of the date of the writing and provide PAM with the original written
dispute or a copy thereof.

Continuing Obligation. The City will continue to provide PAM with the most current version of
the information required under this Agreement throughout the Term and any Extension.

Authorization to Investigate. The City authorizes PAM to perform investigative services related
to ordinary debt collection activities.

Authorization to Receive and Endorse Payments. The City authorizes and appoints PAM to
collect and receive all paymentis due or payable to the City for Debts placed with PAM. PAM
has authority to receive payments in any form including but not limited to cash, check, money
order, or electronic payment and has authority o endorse all such paymenis as may be
required. '




2. PERFORMANCE BY PAM

a.

Agreement to Collect. PAM agrees to provide debt collection services to the City in compliance
with all applicable laws, regulations, licensing and bonding requirements.

Documentation of Accounts/Financial Reporting. PAM will provide standard monthly reports of
collection activity related to Debts including without limitation; principal amount of Debt,amounts
collected fo date including any allowable fees, costs, dispute information, requests for validation
by debtor, agreements by the debtor regarding future payments, bankruptcy, death or legal
disability of the debtor, amount of commission retained by PAM, amount remitted to the City
and amount remitted to others under this Agreement.

Insurance and Bond Coverage. PAM will maintain at least the minimum level of insurance and
bond coverage required by ACA or state law, whichever is greater, in all jurisdictions in which
engaged in collection activity under this Agreement.

Trust Account. PAM warrants that it will maintain a trust account if required by state law while
PAM is engaged in collection activity under this Agreement.

Methods and Compliance. PAM uses ordinary and reasonable collection efforts as permitted
by law and will at all times comply with the Fair Debt Collection Practices Act (FDCPA), the Fair
Credit Reporting Act (FCRA) and all applicable state, federal and local laws and regulations
applicable to collections under this Agreement.

Legal Process. The City reserves sole right and authority to place Debts in litigation, including
Debts subject to a forwarding agreement. The City may authorize PAM in writing to retain an
attorney and commence litigation on behalf of the City, subject to separate terms and conditions
mutually agreed in writing between the Parties. At no time, nor in any case, does PAM accept
any responsibility or liability for any expenses, fees, or damages or any costs or liability related
to legal process or use of an attorney to collect Debts.

3. COST AND FEES

a.

Contingency Fee. The cost of collection services described in this Agreement is percentage-
hased contingent on Debis collected. Debt placed for callection with PAM or with an atiorney
to obtain judgment or otherwise satisfy payment of the Debt is subject to the fee based on the
amount actually collected (Contingency Fee) by PAM. The Contingency Fee is in addition to
any and all other costs including but not limited to court costs, other fees, interest, late fees,
investigatory fees, credit reporting fees or other costs incurred directly or indirectly by PAM in
collection of amounts owed under this Agreement.

Collection Fees con Debts. The City has option under the “Comprehensive Collection Services
Program” to authorize PAM to add cost of “Cost of Collection Fee” of 35% to the amount due
by a customer assigned to collection. The City is responsible for internal process to authorize
the collection penalty fee.

Authorization to Offset Collection Fees. Payments received by PAM may be retained fo offset
debt collection commission fees. PAM shall provide a monthly reconciliation of funds received,
collection fees charged and net funds due fo City. If collection fees are due in addition to fees
collected and retained by PAM, City shall be invoiced.




Remittance. Amounts due the City based on one (1) calendar month of collections will be
remitted to the City Account by the fifteenth (15") day of the following month. PAM will provide
a report of collection activities to the City, up to and including the date of any expiration or
termination of this Agreement, within thirty (30) calendar days of expiration or termination.

NSF and Disputed Payments. In the event that any Debts reported to the City as paid are
subsequently returned NSF or reversed as disputed, PAM will reverse the amount of such Debt
payment and all fees taken on such payment from the current month's billing statement.

Authorization to Forward Accounts. PAM may forward any of the City's Debts to ancther
collection agency if the debtor has moved out of the general business area of PAM, and such
other collection agency shall have authority to exercise all ordinary and reasonable collection
efforts as permitted by law, and shall remit any payments made to PAM less agreed
commissions, and PAM shall then remit to the City less any agreed commissions.

Right to Withdraw Accounts or Termination. The City may request the return of any Debts not
yet collected provided thirty (30) calendar days advance written notice (Nofification Period).
PAM agrees to return Debts not collected by the end of the Notification Period along with
appropriate financial records of the Debts including amounts collected, commission retained,
additional fees, interest and charges added, and a defailed statement of expenses incurred by
PAM on behalf of the City. In the event of termination of this Schedule or the Agreement, the
City will pay all amounts due under this Agreement on Debts that have been collected through
the end of PAM's business day on the date of termination.

Assignment and Process. PAM will accept Debts in accordance with the business rules adopted
by the City.

4. COLLECTION ACTION TO BE TAKEN

a.

Collection_Letters. PAM will propose customized collection letters to the City for review, edit
and approval. Collection lefter types may include Notice of Assignment to Collection Agency,
Demand for Payment, Pending DMV Hold, Pending Tax Offset (where applicable), or Pending
Credit Bureau Placement.

Skip Tracing. PAM will provide skip frace services where required to locate debtors current
address for all Debts.

DMV Information. PAM will verify DMV information, as required, and obtain vehicle registrations
for Debts.

Customer Service. PAM will provide a toll-free Custorner Service number listed on all
correspondence for debtors {o contact PAM for any reason.

Debtor Dispute Resolution. PAM will provide dispute resolution services, in accordance with
business rules established by the City. The City has sole discretion in determining if a citation
shall be dismissed.

Lockbox Remittance Processing. All PAM collection notices include a return remittance
envelope addressed fo PAM's remittance processing center. PAM will provide iockbox
remittance processing of all payments and update the AutoCOLLECT System on a daily basis.

(continued next page)




SCHEDULE C - FEE SCHEDULE

1. IONS SERVI

Services Rates Notes

Citation Processing * $1.97 |Per citation processed

Manual Citation Data Entry $0.27 |Optional service

Noticing— Post Card $0.54 | Includes postage costs subject
to future rate increases

Customer Service $.27

Phone Payments $3.24 | Cost offset by customer
convenience fee

Internet Payments $3.24 | Cost offset by customer
convenience fee

DMYV Reg Owners Info CA No

charge

Out of State Processing $.98

NSF Fees $25.00

Delinquent Citation FTB Lien $3.50 + | Optional service. $3.50 fee per

15% lien filing + 15% of amount
collected.

Comprehensive Collection Services 35% Optional service. City has
option to add 35% penalty fee
to recover collection services
commission.

*Subject to annual review of rate based an change in CPI for prior 12 months each May, with any change
effective the following July 1st.

Assumptions

A. Pricing above are based on approximately 3,000 citations issued per year.

B. PAM will perform the following citation processing services and be compensated through the Citation
Processing Fee:



1. Provide AutoPROCESS Citrix licenses for CLIENT users. AutoPROCESS multi-media solution
including the ability to upload images of originally issued citations, photos taken by handheld ticket
writers and payment documents. PAM will perform the following processing functions on behalf of
the CLIENT in accordance with the provisions of California law (i.e. Vehicle Code Section 40200
et. seq.)

Process mail payments (optional)

Prinfing and mailing of all notices

Print and mail of delinquent pre-collection notices (optional)

Print correspondence in response to customer inquiries (optional)

Data enter all manually written citations (optional)

Train CLIENT'S staff on how to generate reports with standard and ad hoc reporting capabilities

Hosted web site for payments and administrative review requests

® B N o o bk DN

Provide IVR System for telephone FAQ and payment processing

C. AutoPROCESS parking citation processing software will be configured to use CLIENT'S violation
codes, fine and fee amounts, streets names, officer lists and other required data for issuing and
processing parking citations.

D. The citation processing fee compensates PAM for providing the hosted system including all system
maintenance, data back up and disaster planning and recovery services.

E. Automated DMV registered owner data acquisition. California DMV data inquiry is currently free.
Processing fee for out of state citations is $.98 each.

F. Ongoing system support, maintenance and training

G. The proposed fees will remain fixed through June 30, 2022. Automatic annual price adjustments
(Adjustment) based on the Consumer Price Index (CP!) will take effect July 1, 2022 and annually
thereafter including any extension. The CPl increase applies to Citation Processing, data entry,Lockbox
payment processing and payment exception service fees. The increase will be calculated based upon
the percentage equal to the percentage increase in the U.S. Depariment of Labor, Consumer Price index,
All ltems, Unadjusted, Urban Areas (CPI-U) for the twelve (12) month period ending in May immediately
prior to the Adjustment. Any adjusted rates will be effective the following July 15,

H. Collection commission applies fo all assigned accounts filed with Franchise Tax Board for Tax
Intercept Liens. Collection fee is $3.50 per lien filed plus commission of 15% of outstanding citation
amount collected. Services include establishing and maintain an FTB tax intercept account on behalf of
the City.



SCHEDULE D - OPTIONAL PRODUCTS AND SERVICES

In addition to the core contract products and services stated previously, PAM, subject to the CLIENT'S
prior approval, shall provide, complete and deliver certain Optional Contract Products and Services. The
CLIENT shal! determine the Optional Contract Products and Services it needs to enhance the parking
program. At the CLIENT'S written request and/or Contract Amendment as required, and in accord with the
terms herein, PAM shall provide such Optional Contract Products and Services. The Optional Contract
Products and Services, and all related all goods, services, tasks, deliverables and work, are set forth below.

1. PROCEDURE

At the CLIENT'S written request, PAM shali deliver the Optional Contract Products and Services
authorized by the CLIENT. PAM shall not provide any Opticnal Contract Products or Services until
notified by the CLIENT to do so in writing. Upon receiving proper authorization, PAM shall
implement the Optional Contract Products and Services in accordance with the implementation
requirements set forth and mutually agreed upon by CLIENT and PAM.

2. COMPENSATION SCHEDULES

The CLIENT and PAM may adopt updated compensation schedules for Optional ContractProducts
and Services at any time during the contract term. If the CLIENT desires any Optional Contract
Products and/or Services, it may request the PAM to submit an updated proposal of terms and
costs for said services, including any underlying cost assumptions. Upon accepting PAM'S
updated terms and costs, the CLIENT shall issue a Project Task Order authorizing PAM to proceed
with the delivery of said services. The CLIENT shall pay PAM for any Optional Contract Product
or Service in accordance with the terms of this contract or the Project Task Order issued by the
CLIENT. PAM shall provide the CLIENT with full documentation of any feesand expenses at the
CLIENT request.

3. OPTIONAL PRODUCTS OR SERVICES

The CLIENT may engage PAM to deliver certain Optional Products and/or Services in accordance
with its requirements as defined herein. Such Optional Products or Services may include, but are
not limited to, the following:

. Parking Ticket Issuance Products/Services
. Parking Ticket Processing Services

. Secondary Collection Services

. Administrative Adjudication Services

P o O T n

. Any and all preducts or services that are provided by PAM, its entities, related
partnerships and or any subcontractors



AC,C/)-I-?D ® DATE (MMIDDAYYYY)
: 4 CERTIFICATE OF LIABILITY INSURANCE 1212712021

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NG RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S}, AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the pelicy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ﬁngACT
MARSH USA INC. "PHONE FAX
J\?p?g }ﬁgg_rlﬂgg%ccug gﬂ\éEBNsLéngUITE 700 '%?KH_D' Extl: l {AIC, No):
Altn: CSS, TELEPHONE 202-263-7600 -ADDRESS:
INSURER(S) AFFORDING COVERAGE NAIC#
CN115014019-NAVI-GL+FI-21-22 INSURER A : Federal Insurance Company 20281
INSURED o
Professional Account Management, LLC  ENSURER B : Vigilant Insurance Co 20397
633 W, Wisconsin Ave Suite 1600 INSURER C : N/A N/A
Milwaukee, W! 53203 INSURER D : NJA NIA
INSURERE :
INSURERF :
COVERAGES CERTIFICATE NUMBER: CLE-006912454-52 REVISION NUMBER: 8

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABQOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION QF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIGNS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

AODLISUBR OLIC
'f$,§ TYPE OF INSURANGE INSD | WYD POLICY NUMBER rﬁwnn% ;5&%5%&%‘5; LIMITS
A | X | COMMERCIAL GENERAL LIABILITY 3597-08-27 04/30/2021 041302022 EACH OCCURRENCE $ 1,000,000
"DAMAGE TO RENTEI
GLAIMS-MADE accur A e ) |'S 1,000,000
o MED EXP (Any one person) $ 10,000
PERSONAL & ADV INJURY | § 1,400,600
| GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000
POLICY D R LoG PRODUCTS - COMPIOP AGG | § 2,000,000
OTHER: 8
- FABINED SINGLE LIMIT
A | AUTOMOBILE LIABILITY 7358-87-40 0413012021 T04/30/2022 | COMBINED 5 1,000,000
X | ANY AUTO BODILY INJURY (Per person) | §
| owNED SCHEDULED -
|| AbTos onLy AUTOS BAODILY INJURY (Per accident)| §
HIRED NON-OWNED PROPERTY DAMAGE s
|| AUTOS ONLY AUTOS ONLY (Pef aceident)
$
| UMBRELLALIAB 0CCUR EACH OCCURRENCE 5
EXCESS LIAB CLAIMS-MADE AGGREGATE ]
BED F l RETENTION § 5
B {WORKERS COMPENSATION 7174-06-33 Q41302021 04/30i2022 ¥ | PER OTH-
AND EMPLOYERS' LIABILITY YIN Siarure | 1B
ANYPROPRIETOR/PARTNER/EXECUTIVE E£.L. EACH ACCIDENT 5 1,000,000
OFFICER/MEMBER EXCLUDED? NiA
(Mandatary In NH} E.L. DISEASE - EA EMPLOYEE| § 1,000,000
If yas, describa under 1,000,000
DESCRIFTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § 000,
DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 104, Addiltlonal Remarks Scheduls, may ba attached If mare space is required)
CERTIFICATE HOLDER IS/ARE INCLUDED AS ADDITIONAL INSURED WHERE REQUIRED BY WRITTEN CONTRACT WITH RESPECTS TO GENERAL AND AUTO LIABILITY.
CERTIFICATE HOLDER CANCELLATION
City of Palos Verdes Estales SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
340 Palos Verdes Drive West THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
Palos Verdes Estates, CA 90274 ACCORDANCE W|TH THE POLICY PROVISIONS,

AUTHORIZED REPRESENTATIVE

! PHarnet;: UUSrFE Touc.
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