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COMMUNICATIONS

EXHIBIT G - MASTER PRODUCTS AND SERVICES AGREEMENT

CUSTOMER PROFILE

Legal Business Name; City of Palps Verdes Estates

BILLING CONTACT
Name: Ken Rukavina

Phane #: {310} 378-0383 Title: Acting City Manager
Fax #: (310) 378-7820 Company {if different):
Address 340 Palos Verdes Drive West Emaii:__krukavina@pvestates.org

Suite/Unit/Floor:

City: Palos Verdes Estates

State: CA Zip/Postal Code: 90274
Federal Tax D or EIN: 95-6000758

DURN & Bradstreet #: 082190364

# of Employees: 58
Legal Structure: Sole Proprietorship ]{_C 7_gLat‘|rurn,[; Partnership | LLC | LLP

Phone #: {310) 378-0383

Alt Phone #:

Fax #: (310} 378-7820

Address: 4Q Palos Verdes Drive West

Suite/Unit/Floor:
City: Palos Verdes Estates
State:  CA Zip/Postal Code:

90274

GENERAL TERVIS AND CONDITIONS

Thase General Terrrs and Conditians together with all Supplements, Order
Form(s), Exhilits and other addenda attached hereto from time Lo time
constitule the Mastar Products and Services Agreemant (“Agregment”)
which is effective as of the fast date of execution below ["Effective Date™)
by and between Race Telecommunications, inc.. {"Race”}, a Califarnia
cerporation, and Customer. Race and Customer are collectively referred to
as the "Barties” or Individually as a “Party”.
. DEFINITIONS
"Commencement Date” means the date upon which Race begins to provide
an ordered Product or Service as more fully described in the refevant
Supplement or Order Form.
“Customer Location” refers to a ocation designated in an Crder Form for
connection to the Rece Netwaork.
“Race Network” means, collectively, the fiber optic network, system
capacity and related facllities (including, without limitation, routers,
switches and communication channels) owned or controlled by Race 1o the
extent it applies to the Product or Service.
"Qrder Form” refers to any, mutually executed, praduct order {“Praduct
Qrder”), service order {“Service Order”), estimate {"Estimate”), or
statement of work (“Statement_ of Work”) to these General Terms and
Conditions and respective Supplement, detailing the Praducts or Services,
the Term, Customer charges, the estimated Comimencement Date and any
other relavanl terms agreed upan by the Parties.
“Products or Services” means the products or services provided by Race
{Including, without limitation, Leased Fiber, In-Building Fiber, Co-location,
Bandwidth, Managad Services, Vo:ce Services and Capacity) to Customer.
“Supplement” means a fuly executed supplement to these General Terms
and Conditens each containing addltional terms and tonditiors that govern
the related Products or Services provided by Race.
“Term” means the period of time in wnich Race provides Products or
Services to Customer pursuant to an Order Form and any renewals
therato.
STRUCTURE OF AGREEMENT
From time to time, the Parties will execute one or more Suppiemeni(s} and
Order Forms far Race {o provide Products or Services, each of which is
automatically incorporated into this Agreement and subject to these
General Terms and Coaditions
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3. INVOICING AND PAYMENT
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3.1. Instollation Charge. If 8 non-recurring instaliation charge or setup fee
{“Installatjpn Charge”} is specified in ar Order Form, Race will invoice
Customer for the same upon the effective date of the Order Form {"Orger
Form Effective Date”), and unless atherwise specified in the applicable
Order Form, Customer will pay such invaice upon the Order Form Effectjve
Date
3.2. Recurring Charge. f a recurring charge {*Recurring Charge”) (e.g.
Monthly Charge, Quarterly Charge, Annual Charge, ete. is specified in an
Qrder Form, Race will invoice Customer for and Customer wil; pay the
Recurring Charge in advance for each period upon receipt of such invoice.
Race will begin to inveice the Recurring Charge on the Commencomant
Date. Invoices for partial months will be pro-rated. Multiple types of
Recurring Charge may be set forth in the Grder Form,
+3.3. Prepayment. Any prepayment (“Prepayrment”) specified in an Order
Form, is payable upon the Order Form Effective Date. ify Prepayment is
for a partion of a Term, the amount of such Prepayment will be applied as
a credit Lo the final Recurring Charges at the end of such Term,
3.4, Additional Charges. |f applicable, Race will invoice Customer and
Customer will pay invoices for any additional charges for Products ar
Services which are specified in an Order Form.
3.5, Appiiceble Toxes. Race will invoice Customer and Custemer wiil pay
any and all applicable taxes |"Applicable Takes") as more fully described in
Section 4, below, with respect to specific Customer chargas.
3.6. tote Payments. All invoices must be paid in accordance with their
tarms without setoff or deduction, and late payments wil. aceru intarest
on the unpaid sum a5 of the date of the invoice at the lpsser of {i) the
highest legal rate of interest permitted in the State of California or {ii} ane
and one-half percent (1.5%) par month,
3.7. U.5. Dollars. Unless otherwise specified on an Order Farm, all
payments must be made by Customer to Race in U.5. dollars,
. APPLICABLE TAXES
4.1, Applicable Taxes. I addition to other amaunts due hereunder,
Customer shall be responsible for paying all Applicable Taxes. “Appiicable
Taxes” means all taxes, levies, faes, imposts, duties, charges, surcharges,
assessments ar withhaldings of any kind or nature levied orimposed upon
Race or Customer, arising from or relating to the provision by Race of the
Services 1o Customer (including, without fimitation, sales, excise taxes,
universal service fees, any othar FCC or state PUC fees, and any state or
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lacal utility or telecommunications taxes), together with any penaities,
fines or interest {resulting from Customer's fallure to pay Applicable Taxes
hereunder after being invoiced for such) by any U.S, federa), state,
provincial or local gavernment, public authority, including its agencles,
commissions and tribunals, or thelr designatad agents, having jurisdlction
over this transaction. Customer shall not be responsible for and Applicable
Taxes shall not include taxes on the proparty or income of Race.
4.2. Notwithstanding the foregoing, Customer mey provide Race with a
certificate evidenting Customer's exemption from payment of or llability
for any Applicable Taxes.
5. TERM
5.1. This Agreement commences on the Effective Date, and continues
through the latest expiration of all Order Form Term{s) subject to this
Agreement, unigss earfler terminated as provided herein.
5.2, The Term for each Order Form begins on the Commencement Date of
the related Product or Service and remains in effect untli the expiration of
the Inltial period so specified. Upon gxpiration of the initial term, and
provided that no type of Recurring Charge is fully prepaid, each Order
Form will autamatically renew for additional periods of one (1) year unlass
one Party provides the other written notice that itis terminating such
Order Form nat tess than sixty (60) days’ prior to the end of the Term then
In effect.
5.3. Ifany order form Is terminated by elther party anytime after the start
of sarvice but prior to the expiration of the term provided herein, RACE
shall be antitled to recaver any Installation and sign-up charges
conditionally waived by RACE as noted on the Service Order and be Hable
on a prorated basis far any walved nonrecurring charges pius the total
monthly charges for the unexpired portion of the service.
DEFAULT

m

The following events are “Events of Default”, the eccurrence of which gives
the non-defaulting Party the right to terminate the affectad Order Farm(z),

or the entire Agreement far 2 nonpayment default, by written nctice

follewing the expiration of any stated cure periads and pursue its remeadies

under the Agreement:
a. Customer fails to fully pay any of the payments (including Eariy
Termination Charges) required hereunder within five (5) days
after receipt of written notice of such failure; or
bs. Excapt as provided in clause (a), above, the breach of any
material term or condition of this Agreement {Including Qrder
Forms) and such breach remains uncured thirty {30) days after

delivery ta the breaching Party of written notice of such breach. If

the breach Is of a nature or lavolves clreumstances reasonably
requiring more than thirty (30) days to cure, the time period may
be extended provided the breaching Party proceeds diligently to
cure the breach;
If Customer is in default, as set farth above, then, after explration
of the cure period, Race may, in addition to any other remedies
that It may have under this Agreement or by [aw, suspend,
disconnect and/or rapossess any Products or Services, provided,
however, that Custamer will remain responsibie to perform its
obligations hereunder.
. REPRESENTATIONS AND WARRANTIES
7.1, Race warrants that any Products and Services to be provided to
Customer will be at a professional leve| of quality conforming to generally

-y

accepted industry standards and in comphance in all material respects with

all applicable laws and regulations. EXCEPT AS GTHERWISE EXPRESSLY PROVIDED
IN THIS AGREEMENT, RACE DOES NOT MAKE, AND HERESY DISCLAIMS, ANY AND ALL
OTHER WARRANTIES, EXPRESS OR IMPLIED INCLUBING ANY AND ALL WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR FURPOSE,

7.2. Each Party represents and warrants to the other that {1} it is duly
organized, validly existing and in good standing under the laws of the state
of its organization, (i) it has all requisite power and authority to enter into
and perform its obligations under this Agreement and ail Order Forms, (jii}
it will comply with all applicable federal, state and lacal faws, statutes,
rules and regulations in connection with the provision and use of the
Products and Sesvices and (iv) this Agreement and all Order Forms, when
executed, are the legal, valid and binding obligation of such Party.

7.3, Customer acknowledges that Race has no ability to determine
whothar the communications traffic carried by the Products or Services
utitizing the Race Network Is jurlsdictionally interstate ar intrastate.
Customer represents and warrants that the communications traffic to be

carfied by the Race Network shall be jurisdictionally interstate, pursuant to

the Federal Communications Commission's mixed-use “10% Rule™{47 CFR
36.154, 4 FCC Red. 1352), unless Customer provides Race written notice
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otherwise. In elther case, Custamar will pay all relevant FCC and stata
Public Utiities Commisslon taxes and fees.

&, LIMITATION OF LIABILITY; INDEMNIFICATION
8.1. THE TOTAL LIABILITY OF EITHER PARTY FOR DAMAGES ARISING OUT OF
OR IN CONNECTIDN WITH AN ORDER FORM {EXCLUDING EARLY
TERMINATION CHARGES (AS DEFINED IN THE RELATED SUPPLEMENT)} IS
UMITEDTO AN AMOUNT EQUAL TO THE TOTAL CHARGES PAYABLE BY
CUSTOMER DURING THE TERM SET FORTH THEREIN. NOTWITHSTANDING
ANY PROVISION OF THIS AGREEMENT TO THE CONTRARY, NEITHER PARTY
WILL BE LIABLE TO THE OTHER PARTY FOR ANY SPECIAL, INCIDENTAL,
INDIRECT, PUNITIVE OR CONSEQUENTIAL DAMAGES INCLUDING, WITHOUT
LIMITATION, LOSS OF PROFITS, REVENUE OR LOST BUSINESS
OPPORTUNITIES (WHETHER ARISING OUT CF TRANSMISSION INTERRUP-
TIONS OR PROBLEMS, ANY INTERRUPTION OR DEGRADATION OF SERVICE
OR OTHERWISE), WHETHER FORESEEABLE OR NOT, EVEN IF A PARTY HAS
BEEN ADVISED BY THE OTHER PARTY OF THE POSSIBILITY OF THE DAMAGE
ANDEVEN IF A PARTY ASSERTS OR ESTABLISHES A FAILURE OF ESSENTIAL
PURPCSE OF ANY LIMITED REMEDY PROVIDED IN THIS AGREEMENT. THE
LIMITATIONS SET FORTH IN THIS SECTION WILL APPLY TO CLAIMS OF
CUSTOMER, WHETHER OCCASIONED BY ANY CONSTRUCTION,
INSTALLATIONS, RELOCATIONS, SERVICE, REPAIR OR MAINTENANCE
PERFORMED BY, OR FAILED TO BE PERFORMED BY RACE, OR ANY OTHER
CAUSE WHATSOEVER, INCLUDING BREACH OF CONTRACT, BREACH OF
WARRANTY, NEGLIGENCE, DR STRICT LIABILITY. IN MO EVENTWILL EITHER
PARTY BE LIABLE FOR ANY LOSS OF DATA DR TECHNOLOGY.
B.2, Race agrees to indemnlfy, defend and hold Customar, its officers,
directars, employees, agents and contractors harmiess from and agwinst all
loss, damage, liability, cost and expense (Including reasonable attorney’s
fees and expenses) by reason of any claims or actians by third parties
against Customer for (i) bodily injury or death, and damage, loss or
destruction of any regl or tangible personal property, which third party
clalms arise out of ar yelate to Race’s gross negligence or willful
misconduct or {1i) Infringament or misapprapriation by Race of any
intellectual property rights under this Agreement.
8.3, Custamer agrees to Indemnify, defend and hold Race, its officers,
directors, employees, agents and contractors harmiess from and against all
loss, damage, liability, cost and expense {including reasonable attorney’s
fees and expenses] by reason of any claims or actions by third parties
against Race for (i) bodily injury or death or damage, loss or destruction of
any real or tangible personal groperty, which third party clalms arlse out of
or reiate to Customer’s gross negligence or willful misconduet,
(i#) infringement or misappropriation by Customer of any Intellectual
property rights under this Agreement, or {Hll) Customer's orits customer’s
use of the Praducts or Servicas, inciuding without limitation, defamatlon,
livel, slander, abscenity, pornography, or viclation of the rights of privacy
or publicity, or sppmming or any ather tartuous or illegal conduct.

9. CONFIDENTIALITY; PLUBLICITY

9.1. Confidentiality. Each Party agrees that the terms of this Agreement
and all informatlon furnished to it by the other Party, inciuding maps,
pricing, financial terms, network routes, design informatlon,
methodologies, specificatians, locatlons or ather information to which it
has access under this Agreement, are deemed the confidentlai and
proprietary informatlon or trade secrets {collectively referred to as
“Propristary Information”) of the Disclosing Farly and wil remain the sole
and exclusive property of the Disclosing Party (the Party furnlshing the
Praprietary information referred to as the “Dlsclosing Party” and the other
Party referred to as the “Racelving Party”). Fach Party will treat the
Proprietary Information and the contents of this Agreement in 2
canfidential manner and, except to the extent necessary in connection
with the performance of its obligations under this Agreement, neither
Party may directly or indirectly disclose the same to anyone other than its
emplayees on a need to know basis and who agrae to ba bound by the
terms of this Sectlon, without the written consent of the Disclosing Party.
Information will not be deemed Proprietary Information if it {i) becomes
publicly available ather than through the actions of the Receiving Party; {1i)
Is independently developed by the Receiving Party; or (i) becomes
avallable to the Receiving Party without restrictlon from 3 third party. If
the Recelving Party Is required by a governmental or judicial law, order,
vule, regulation er permit to disclose Proprietary Information, it must glve
prampt written notice to the Disclosing Party of tha requirements of such
disclosure and cooperate fully with the Disclosing Party to minimize such
disclosure, and disclosure after such notice shall not be a breach hereof.
8.2, Publicity. Nelther Party may lssue any advertsing or other publicity

material using the other Party’s name op marks or deseribing in any way
initial
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the terms of this Agreement without first receiving the other Party's
written consent as to form and content, which consent may not be
unreasonably withheld, conditiored, or delayed.

10, ASSIGNMENT
Neither Party will assign ar transfer this Agreement without the other
Party's prior written consent, except that either Party may assign this
Agreement upon notice and without the other Party’s consenl to a person,
firm, corporation, partnership, asscciation, trust or other entity (i) that
cantrols, is controlled by or is under common control with the assigning
Party or (i} which purchases all or substantially afl of its assats; previded
that the assignee assumes all liabilities hereunder in writing prior to the
effectiveness of such assignment. Any assignment or transfer without the
required consent is void and is considered a material breach of this
Agreement. Upon any permisted assignment, the assigning Party will
remain jointly and sevarally responsible for the performance under this
Agreemen?, unless released in writing by the other Party, and this
Apreement will be binding upan and inure to the benefit of the Parties
hereto and their respective suctessors and permitted assigns

11, NON-SOLICITATION
From the date of the last engagement and for one year thereafier, neither
party will solicit for employment nor hire any employee ar contractar of
other. [Neither an unsolicited request by an employee or contractor far
ermployment, nar a respanse by an employee or contractor to a generally
putlished advartisement shall be considered a solicitatian pursuant ta this
section.} Other than provided herein, neither party will solicit, directly or
indirectly, any employee or contractor of other and ir no event, hire an
employee, agent or independent contractor of cther, through any means,
including the hiring of an employee, agent or independent contractor by a
competitor of the other, where the hired person has served as an
independant contractar, subcantractor or other capacity for the sther,
within the period described to herein, without the other party's prior
written consent. In the event a party breaches the above, they shali
immediately pay as liquidated damages to other an ameunt equal ta 1.5
times the relevant person’s then current annual campensation {or the
amount paid to or on behalf of the person during the last 12 months in the
case of an independent contractar),

12. FORCE MAJIEURE
Nelther party will be considerad in breach of this Agrezment nor liable
under this Agreement for any dalays, failures Lo perform, damages or
losses, or any consequence thereof, caused by or attributable to an ovent
of “Ferce Majeure,” which is defined a5 any cause beyond the reasonable
control of the party claiming relief, including without limitation the actign
by a governmental authority {such as 2 moratorium on any activities
related Lo this Agreement or changes in government codes, ardirances,
taws, rules, regulations, or restrictions occurring after the Effactive Date),
third-party labor dispute, flood, earthguake, fire, lightning, epidemic, war,
acl of terrorism, rial, civil disturbance, act of God, sabotage, fiber cut
caused by a third-party or failure of a third party to recognize a permit,
autharization, right-af-way, easement, right, license or ather agreement
obtained by Race to construct and aperate its facilities or network,

13. NOTICES
All notices, including but not imited ta, demands, requests and other
rommunications required or permitted hereunder (net including invaices)
must be in writing and will be deemad giver:: (1) when delivered in person,
(ii) one {1} business day after deposit with 3n overnight delivery serviee for
next day delivery, or (i) three (3) business days after deposit in the United

States mail, postage prepaid, registered or certified mail, retsrn receipt
requested, and addressed to the recipient Party at the address set forth on
first page hergof. In addition, Race may send Customer notices, other than
aolices for default or tarmination, to Customer’'s email address as
contained on Race’s customer contact list. Such email notification is
deemed delivered on the day sent unless returned to sender

14. MISCELLANEQUS
14.1. Governing Law. This Agreement will be interpreted and construed in
accordance with Lhe internal laws of the State of California without giving
effect to its principles of conflicts of laws. This Agreement and the duties
and obligations of Lthe Parties hereunder sha!l be enforceable against any
of the Parties in the courts of California,
14.2. Stirvival. The Partias’ respective representations, warranties, and
cavenants, together with abligations of indemnification, confidentiality
and limitations on lizbility will survive the expiration, termination or
rescission of this Agreement and continue in full force and effect.
14.3. No Third-Party Beneficlaries. The covenants, undertakings, and
agreements set forth in this Agreement are salely for the benefit of and
enforceable by the Parties ar their respective successors or permitted
assigns.
14.4. Relationship of the Parties. The relationship between the Parties
hereunder is not that of partners ar agents fer one another and nothing
cantained in this Agreement may rot be deemed to constitute a
partnership, joint venture or agency agreement betwean them.
14.5. Remedies Nat Exclusive. Except as otherwise expressly provided, the
rights and remeadies set forth in this Agreement are in addition to, and
cumulative of, all ether rights and remedies at law or in equity.
14.6, Headings; Severobitity. The headingy in this Agreament are strictly
tor canvenignte and do not amplify ar limit any of the terms, provisions ar
conditions hereof. In the event any term of this Agreement is held invalic,
itlegal or unenforceable, in whole or in part, neither the validity of the
remaining part of such tarm nor the validity of the remaining terms of this
Apreement will be in any way affectad.
14.7. No Implied Waiver. No failure to exercise and ng delay in exercising,
on the part of either Party, any right, power or privilege hereunder wil)
operate as a waiver, except as expressly provided herein.
14.8. Execution ond Counterports. This Agreement may be executed in
counterparts, including by facsimile transmissian, each of which when
executad and delivered is an original, but all the counterparts together
constitute the same document.
14.9. Order of Precedence. IF any confiict or contradiction exists belween
these General Terms and Conditions and a Supplement, the terms of 3
Supplement wili contral. If any conflict or contradiction exists batween a
Supplement and the terms of an Order Farm, the terms of the Order Form
will control. if any conflict or contradiction exists between these General
Terms and Conditions and the terms of an Order Form, the terms of the
Order Form will contral,

15, ENTIRE AGREEMENT; AMENDMENT; EXECUTION
This Agreement, including all Supplements, Qrder Forms, Exhibits and
addenda attached hereto is the entire agreement between the Parties with
respect to the subject matter hereaf and supersedes any and all prior
negotiations, understandings and agreements, whether oral or written,
This Agreement inay be amended only by a written instrument executed
by Lhe Parties.

The Parties have executed this Agreement as of the last date of execution below.

RACE TELECOMMUNICATIONS, INC.

BY: M /
Print Name:/ma++ /‘/lb lﬂ/&(/

Title:sgtég g@hgggggl’"

Date: Sj/,’?- g//'}m
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CUSTOMER _
8Y: z,;{;’?&jf’f/ﬁqf;;__,‘

Print Name:___ Ken Rukavina

Title: Acting City Manager

2l
Date: ._)/’.-J-a;} GEIFE

i’-’/*"
tnitialss"
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AUTHORIZED CONTACTS

PRIMARY CONTACT

TECHNICAL CONTACT

State: Zip/Postal Code:

Namaz: Ken Rukavina Name: loshua Maddox’
Title:_ Acting City Manager _ Title: IT Manager
Company {if different); Company (if different): Prosum
Emall:___krukavina@pvestates.org Emall;__Jashua.Maddux@prosum.com
Phone #: (310} 378-0383 Phone #: 846.381.6316
Alt Phone #: Alt Phone #:

Fax #: (310) 378-7820 Fax #:

Address: 40 Palos Verdes Drive West Address: 3990 Westerly Place
Suite/Unit/Floor: Suite/unit/Floor: __ Suite 100 -
City: ___Palos Verdes Estates City: Newport Beach

State: _ CA____ Zip/Postal Code: 90274 State: CA Zip/Postal Code: _ 92660
OTHER CONTACT OTHER CONTACT

Namae: Name:

Title: Title:

Company {if different): Company (if different):

Email: Email:

Phone #: Phone #:

Alt Phone #: Alt Phone #:

Fax #: Fax #:

Address: Address:

Suite/Unit/Floor: Suite/Unit/Floor:

City: City:

State: Zip/Postal Code:

OTHER CONTACT
Name:

Title:

Company (if different}:

Email:

Phone #:

Alt Phone #:

Fax #:

Address;

Suite/Unit/Floor:

: Suite/Unit/Flaar:

Clty:

State: Zip/Pastal Code:

OTHER CONTACT
Name:

Title:

Campany (if different):

Email;

Phone #:

Alt Phone #:

Fax #:

Address:

City:

State: Zip/Postal Code:

General Terms and Conditions
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COMMUNICATIONS

SERVICE LEVEL AGREEMENT

PRIVATE LINE OUTAGE POLICY:
SLA for Domestic Private Line Services

1. SERVICE LEVEL QRJECTIVES
Race will meet a Service Availability of 98.99% for domestie circuits. This
StA sets forth the credit(s) that Customer will receive if the Service Lovels
are not met, in addition to these rights and remadies available under the
Agreement.

2. ALLOWANCE FOR SERVICE OUTAGE PERIODS
2.1. A Circuil shall be deemed to be in an outage condition if, while

Customer is using or attempting to use such Circuit, such Circuit loses
continuity, becornes unavailable or fails to comply with e applicable
specifications for suek Circuit ("Outage”). Subject to the rastrictians
herein, Customer is entitled ta an "Outage Credit” in the event that the
Service Levels describied in this Agreement are nol met. An “Outage
Perind” begins whan a report is made te RACE's Network Contral Center
fram Customer by telephone that the Service has been impaired, lost or
interrupted. Customer must agree that such Circuit is released for repair
by RACE or its agent. An Outage Pericd ends when the Circuit is restored.
RACE will notify customer by telephone and Custemer will confirm that
Service has heen restored. Any additional time necessary for Customer's
canfirmation shall not aperate to extend the calculation of the Cutage
Period. Events that cause an Outage but involve simultaneous multiple
failures, shall be treated as one single Outage for purposes of calculation of
Qutage Credits.

a. All Dutage Credits shall be subjert to the fallowing restrictions:

{i) No credit shall be allowed with respect to any period during which

Custemer fails to afford access to any facilities provided by RACE for the

purpose of investigating and correcting an interruption to Service.

{ti) The Morthly Lease Rates used to determine apy credit hereunder

shali he the then current Manthly Leaso Rates being assessed.

{iii) In no event shail any credit be allowed hereunder (1} in excess of the

then current Monthly Lease Rate for the applicable Cireuit, or (2) with

respect to any Circuit For which Customer (i) fails ta make or (i} is

excused frem making any payment because of aperatian of faw or any

other reason.

2.2. The duration of the Outage Period and Outage Credits wil' be
determined at the sole discretion of RACE, based upon RACE’s internal
recards. Customer shall have the right to request ceedit!s) for a period of
thirty {30) days after the occurrence of an outage or alleged outage.
Custamer shall have the right to contest any calculations of credit(s) for a
period of thirty {30} days after Customer's receipt of invaice an which said
credit(s) appear.
2.3, No Dutage Credits are allowed for Outage Periods:

a, Caused direckly o5 indireclly by the acls or omissions of Customer:

b. Charzed by the failure of equipment or systerms provided by Customer

or any third party {not under the direction or cantrol of RACE}], Including

Service Level Agreement

any pravider of local access service to RACE contracted for, by or on
behalf of Customer [in such tase, RACE wil coordinate with such lacal
access service provider 1o cure such failure as quickly as practicable);
¢. Caused by a Farce Majeure event;
d. Occurring with respect to a Circuit released by Customer to RACE (i) to
perform mamtenance, (i to make rearrangements at the direction of
Custorner, or (i) to implement an order from Customer for a change in
the Circuit; or
e. Decurting with respect to a Cireoit that Customer elects not to release
for testing or repair and continues to use on an impaired basis.
f. Interruption of Sarvice on a Circuit for maintenance. RACE shall use its
best efforts to give Custamer two (2) days prior notice thereof by
telephane, facsimile or e-mail, RACE will use its best eflfarts to schedule
such Service Interruptions between midnight and 6:00 a.m. for domestic
circuits. Credits will not be allowed with respect to such Service
interruptions if RACE has used its best efforss to so notify Customer in
accordance with this paragraph..
2.4. The eredits and/or cancellation of a Cireuit in the case of clirenic oulage
problem provided for hereunder shall be RACE's sole liability and Custamer's
sole remedy in the event of any outage penad or interruption of Service,

3. SERVICE LEVEL OUTAGE CREDITS

3.1. Domestic Service Level Outage Credits will be caiculated and grantad
based wpon the following Service Availzbility Objective:
Comaestic Outage Credit Schedule

Outage levols Cutape Time Perigd Quiage Credits
Level 0 Qutape O minutes to less than 30 minutes = Mo Credit

Level1Qutage 30 minutes to less than 60 minutes = 1 Hour Credit

Level 2 Qutape 60 minutes to less Iha_n 120 minutes =4 Hours Credit

Level 3 Qutage 120 minuies to less than 4 hours = 8 Kours Credit

Levet 4 Outage 4 hours to less than 8 hours = 24 Howrs Credit
= 2 Days Credit

= Actual plus 2 Days Cred

Level 6 Qutage 24 hours +

4, Chronie Outage.

Customer shall have the right to terminate the Master Products and Scrvices
Agreement in the event of any Chronic Service Quality Problem [as
hereinaiter defined) upon thirty (30) days wrilten notice ta RACE, As used
harein, the term “Chranic Service Quality Problem” skall mean (i) any one
Outage lasting more than four (4) days or {ii} three {3) or more Outages, with
aach Outage lasting at lzast thirty {30} continuous minutes, in any sixty {60)
day period. tn the event of a termination for a Chronic Service Quality
Problem, Customer shall only be responsiole lor the payment of charges far
the Service incurred priar 1o the tarmination date, but shall net be otherwise
liable Tor any early termination penalties

Initials_%‘_/_/M



Service Order

COMMUNICATIONS

o P B
Date: 5/ 28 s

Customer Name: __(_ f".'r;' ”f Todos Vierglos E5inie

Service Location: __3%-2 I lor Vel Dreon Wegd

Service Type: )
L oyl . RLAYEH TV ey i Monthly

1 Dedicated interne! DiA 1 GIG (1000Mbps/1000Mops ) 3 S 1.000.0C § R
2 Dedicated Internet DIA 2 GIG (20000bps/2000Mbps) 3 % 200000 $ -
3 Dedicated Internet DIA 10 GIG (10,000Mbps/10,000Mbps ) 3 ] 275000 § -
4 Dedicated Irternet DIA 100 GIG (100,000Mops{100,C00MEps) ce ICB

1 Ethernet Transport 1 GIG (1000Mbps/1000Mbps) 3 5 Qpeon % %
2 Ethernet ¥ransport 2 GIG (2000Mbps) 3 $ 1.800.00 % -
3 Ethernet Transpont 10 GIG (10000Mbps) 3 g 247500 §

4 Ethernet Transport 160 GIG (100000Mbps) ICB ICB

ICB = ndividual case Basis to be determinad by negotiation
* Base monthly package fees DO NOT include federal or state taxes and fees.

GENERAL TERMS & CONDITIONS

This estimae is for equipment and/or the installation of service(s) andior service equipment. All pricing is estimated and is Subject la
network capacity verification and engingering. Service is delivered 1o Race demarcation point (MPOE unless olherwise stated). Exiensior
of service from Race demarcation point to & customer suile is notinzluded unless specified under Extended Installalion Services,
Standard instafiation timeframe. from time of order, is approximatety 30 gays uniess otherwise noted. Federal and/or slate taxes and fees
are not Included. Any additional service outside of the scope of this estimate will require an amendment to tha estimate or must be
ordered separately. Any hardware being sold does not include szles tax or shipping and handling fees. Sales tax and shipping fees wil be
added once aslimate is converted to an invoice or hilling stalement. For customers enlering inte a term agreament, an early terminaticn
fee wil apply and wil be equal to the amount of the original setup fee for said package. The estimated pricing In this order is valid for 30
days from date of estimate,

LIMITED WARRANTY

Tris Limited Warranty is limited to one year instaliation and labor warranty of all components nstalled by Race. Parts are limited to
defects in materials and workmanship of the product as supplied by the manufacturer. If parts are supplied by Race and defective, they
will be exchargeable within 30 days from dale of purchase. After 30 days. parts are 1o be repaired under the manufasturer warranty
terms. Should an issue arise within a manufactures warranty period, Race will assist in getling the product warranted by the
manufacturer. This warranty does not cover parts and Jabor that fall as a result of improoer use, misuse. abuse or the failure of anather

part,
AUTHORIZATION

I'hereby accept the terms and condilions of this order. By signing, vou are authorizing Race to do the work as specified in this agreement
and agree to afl terms in Race's Master Products and Service Agreement,

CUSTOMER: /
S
Pt HZ O
AUTHCRIZED SIGNATURE: /L"r/."}/f A

8.
PRINT NAME: Sy I

—{l li i
TITLE: feSTE i

gl s
D S T
£

EFFECTIVE DATE:




e o Estimate for Palos Verdes Estates

CORMMUNICAT.Qus
Prgpured an 0270772020 Quolu 0018
Service Address: 340 Pates Vurdes Brive West, Pillos Verdes Esiates, Ga; 90274

DEDICATED INTERNET SERVICES

- - ) ge, - 2

Deacaed Intwerae DA GG [ 000U 1920NLE.] a9, K] 170,608 . 0.00 1,602,000
Dedeated Internet Din 2 GIG (Z000Vbps 2000Mbz4) im PR TS 883 0.03

Deacated Intornet OIA 10 GHS (DM b 1 38054 bow Toim 275000 1] 0ay

"60n: Towm optansz
" Buse mantlly paikagt fu s DO LOT indlad s federd o stade bures ang fees
SUDTOTAL 3000 31,000.00

OTHER SERVICESHP services, Telephany, Dala cenlgs servicea

St

SUDYOTAL 002

< ok

E Pt

AL TERASS £ CONDITION:

A3 0N G ACh-Cu, 5] LA U LOINITE LG 1 i in 3N eng heck sy Sewics -5 aulviredis Raso demareat s pant (WESE unizzs

PIE AN fr LD L LUt et e - S0 LML | e Ty fom L B 1 g (URPIR =T TEY DY A
ndor lale lamey anufres are rrineluds £y adStonatyerra 0usin of tha teap of INE eLh e vl IEQURT 8% A eAdMinad 13 Ho <2410 61 Ml b crRI sepatately, Any hatdaare Laing saig occy nptirdune

nalt 10" st ik ong hannl ng fec, 53h 830 and 2 rp g o Wi Ak Ence snlinals 1 gonar g Io atitesice o1 bR g slgeneal For caslemers I3k atenm eetent a% g detroaton oo v agdy und v 1 b cgual o

tna areeunt ol e anmnol colun b P45 3 € 6VA0
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44 nresli Ao

b ard 3o wanty of L camgars g oy
I § ot of grehace AV 38 dagy o
IPES o % sl Byl Earts Enpl ] ies 1t

bdnur sl iD SF e odiit a3 sudicd by the manutactarer. [LE31s 0 tupde3 by Race
SN 0 AR P AT § rtanty [ 8l R, .

3 A G el e geatiowtt 2 30 ¢
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BT AL CONUNICATIONS e
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AUTHORITED SIRNATCRE H .{: .ﬂ,}/I‘/L,- AUTHCEIRED SICRATLL

[=
It Rt Ken Rukavina PRI s Ma-‘-!—"" A[ﬁ [PV o !{

L __Actmg_CH;LManager* g S o {15 5 Mﬂf\a (C-R}JL r
ZFFECTHVE DATE g":ﬁfj ;ﬂm IYEDATE J%M[/QO




