ATTACHMENT A

CITY-COUNTY MUNICIPAL SERVICES AGREEMENT

COUNTY OF LOS ANGELES
DEPARTMENT OF ANIMAL CARE AND CONTROL.

AND
THE CITY OF
PALOS VERDES ESTATES

FISCAL YEAR 2017-18 SERVICE LEVEL REQUEST

Part One: Billing Rates for the period July 1, 2017. throuagh June 30, 2018

Kennel Services*

Dog and Cat per day $32.79
Other animals per day $13.49
Dog license processing per license $ 3.25
Dead animal disposal per animal $15.69
Fielq Services per hour ‘ $98.62
Animal License Field Enforcement per hour $69.03

Liability Trust Fund (applied to Field Services and Animal License
Field Enforcement hourly amounts onty) 1%
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Part Two: Annual/Amended Service Request Approval

/ Sz

Ao DAKRLER, B 2UC e

Authorized Representative Lalads &nature Date
(Printed Name) (Signhature)

Cre_sama) Aeaoe. , CAT OF PNE (_3l¢ﬂ319 - O3B7
Title Telephone Number

Part Three: Annual Service Level

Standard Shelter Services:

K Fuli Service - All animals acquired in the field, within the boundaries 6f the City or
- determined to have originated within the boundaries of the City, may be impounded
at a County animal care center. Impounded animals will be vaccinated and
provided medical care, food, and shelter. The animal’s picture will generally be
posted on the Department’s website to assist residents in reclaiming a lost or
missing pet. Residents may also visit the associated animal care center to find
their lost or missing pet. The hours of operation of each animal care center are
scheduled at the discretion of the Departiment. See Part One for the associated
shelter services billing rates. Primary animal care center**: Carson Animal

Care Center

0 Sheltering for Transfer - Full Service, as described above, except a designated
city or agency staff member with a vehicle deemed humane for transportation of
animals will acquire the animals from the County’s Animal Care Center and
transpott the animals to the shelter of the city’s choice. The city will be responsible
for the costs of the temporary County care and housing, as well as the subsequent

costs of care and housing at the shelter of the city’s choice.

City’s Animal Care and Control (Sheltering Services) contact information:
Department Name:
Telephone:
Address:

[0 No Sheltering Services
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**The Department shall take reasonable action to shelter all animals at this location.
There may be circumstances in which the Department must shelier animals at an
alternate location.

Contract cities are charged for the first five days of care for most animals impounded
within the city’s jurisdiction (see Chart 1). If an animal leaves our care earlier for any
reason, cities will be charged based upon the actual number of days (1-4). If an animal
is redeemed, the redemption fees collected from owners will be credited to the city up to
the maximum number of days that would otherwise be billed. The County assumes liability
and disposition of these animals after five days with the exception of animals held as a
result of a seizure or criminal case, abandoned animals, observation animals
(quarantine), potentially dangerous or vicious dogs, and return to owner animals.
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Below are the kennel services maximum number of days billed and the description:

CHART 1

Maximum Number

Kennel Services Description of Days Billed

Kennel Services: Stray or relinquished animals. 5 days

Private Veterinarian: If the owner is unable to be located and
the injury or condition is life threatening and the scene of the
incident is not in the vicinity of a«County animal care center, or
if the medical staff at the animal care center are not available, 5 days
the animal will be taken to the nearest private contract
veterinarian. Cities will be charged for the private contracted
veterinarian visit.

Observation Animals:  Animal bite that causes any
penetration of the skin by teeth which requires a bite report be
taken and the animal quarantined. The animal will be placed in 10 days
quarantine/confinement and observed for ten (10) days
minimum from the date of the bite at the discretion of the
Department of Veterinary Public Health.

Return to Owner Animal: The owner or person entitled to the
custody of any animal impounded can redeem such animal by 10 days
paying impound and boarding fees accruing up to the time of
such redemption.

Abandoned Animals: Hold at least fifteen (15) calendar days,
determine whether the owner had an agreement with someone :
to care for the animal in their absence, post a Form 58 (Notice 15 days
of Impoundment) at the premises for the owner if they return,
and mail a registered or certified letter fo the last address.

Special Intake: Animals that are Confiscated, Court Case,
Police Request, Owner Arrested, Potentially Dangerous or Uniimited days
Vicious Dog.
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Field Services:

The County will provide the services set forth below in accordance with the provisions of
the Los Angeles County Code, Title 10 - Animals, and all amendments, except as
otherwise agreed to by the parties in this Service Level Request.

0 Standard Service Plan - Includes answering calls for service (24 hours per day,
daily); dispatching or assigning field staff; and performance of duties in the field
based on priority, location, and availability of staff.

)q Limited Standard Service Plan (please check all boxes that apply):

00 0O0

Daily between the hoursof ____(a.m./p.m)and ____ (a.m./p.m.)
Weekend days and holidays

Emergency Services (specific to natural or manmade disaster) - As needed
Humane Investigations and Prosecution - As needed

City’s Animal Care and Control (Field Services) contact information:
Department Name: _PALOS NERDES EMNTER POMOE: DEOT
Telephone: Do~ BT~ b b
Address: 24 Ralos Veppes 2. wissT

PLS Ve BSTT, €A Go2rH

K COMRCT POLICE DEPT Eol APPROMAL. Bxcfole. LENE)

0 No Field Services  Awiaks  CEMWITREL. PP

Qutreach and Enforcement Services:

‘County will enforce the fees set forth in Los Angeles County Code Section 10.90.010 et
seq. unless the City provides to the County an alternate fee schedule approved by the

City.

Animal License Field Enforcement

License Enforcement Services - Provides for dedicated staff to perform license
enforcement activities (issuing new licenses, license renewals, collecting delinquency
charges and other fees} in the field.

0 Authorized Animal License Enforcement Services

County and City shall subsequently agree to the time and scope of this
service.
¢ Note: All license enforcement revenue collected will be contributed
toward offsetting the cost of services.

;% No Animal License Enforcement Services
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Animal Facility Licensing

Animal Facility Licensing Services — SB 945 mandates inspection and investigation at all
applicable pet boarding facilities. The County Animal Facility Licensing program provides
for dedicated staff to perform animal facility inspection and licensing to any lot, building,
structure, enclosure, or premises for any animal related business or organization which
is required to be licensed. The animal facility licensing staff inspects animal related
facilities annually to ensure the health and safety of the public and animals. Businesses
are provided a letter grade based on the results of the inspection. Animal facility licenses
are generally valid for one year from the date of issue. The Department will inspect animal
facilities and any revenues collected will offset services. Annual inspections and
investigations of commercial pet boarding facilities are part of the animal facility licensing
program and investigations in response to complaints about boarding activities at private
residences will be handled by our animal care center-based field officers.

0 Animal Facility Licensing (Licensing and Inspection/Grading Services)

%’ No Animal Facility Licensing (City will conduct their own Animal Facility
Inspections)

City’s Animal Facility Licensing contact information:
Department Name:
Telephone;
Address:

Clinic(s)

In addition to the vaccination and licensing setvices provided in all County animal care
centers, the city may request the following additional services in its jurisdiction by
checking the applicable box:

BT Request County to provide or arrange for vaccination clinic(s) in its
jurisdiction and County will provide personnel to license animals during the
vaccination clinic;

[1 No Vaccination or Licensing Clinics Services
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Part Four: License Information (required if the Department manages City licensing)

Standard Licensing Services:

License renewal notices are mailed or transmitted to the animal owner of record, the
renewal and payment is received and processed annually on a fee-per-license basis.
Licenses will be required before an animal will be released to a resident of a City
participating in the Standard Licensing Services program. Fees from licenses collected
will be credited to the City monthly in arrears.

O City has adopted the license fees outlined in Title 10 of the Los Angeles County

Code
Altered Dog $ 20.00 Aftered Cat $ 5.00
Unaltered Dog $__60.00 Unaltered Cat $_10.00

Senior-owned* Altered Dog § __ 7.50
“Senior age is defined as _60__ years.

Military Veteran w/ Disability Altered Dog $ 7.50
Delinquency Charge $ _Egual to Amount of License
Delinquency Charge applies after: 30 days

Field Enforcement Fee** $ 40.00

**Licensing initiated in the field by employees of the County of Los Angeles
Department of Animal Care and Control.

% City has adopted the following license fees:

Altered Dog $ B0  Altered Cat $ § Loy @gmowM
Unaltered Dog $ 24:0¢ Unaltered Cat g lo.00 @WA’L

Senior-owned* Altered Dog $ “7-5¢
*Senior age is defined as {0 vyears.

Military Veteran w/ Disability Altered Dog $
Delinquency Charge g _i0.00
Delinquency Charge applies after: 80 days

Field Enforcement Fee** $ @

**Licensing initiated in the field by employees of the County of Los Angeles
Deparitment of Animal Care and Control.

Current license fees adopted by the City on _ FEBRUaf \O , 2018 |

0 No Animal Licensing Setvices
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Spay/Neuter Trust Fund:

The City may elect to contribute $5.00 per altered and unaltered dog licenses to the
Spay/Neuter Trust Fund. The Spay/Neuter Trust Fund will allow the Department to offer
a low cost and/or free spay/neuter program for the City’s residents who wish to have their
pets spayed or neutered. Once residents are qualified, Department staff will work with
animal care center veterinary clinics and mobile veterinary clinics to assist qualified
residents in obtaining spay/neuter services in an area near them. Indicate preference by
checking one of the following boxes: '

N Participate in the Spay/Neuter Trust Fund

\X No patrticipation in the Spay/Neuter Trust Fund

Part Five: Animal Regulations/Enforcement (required for ALL services provided by

the Department)

The City hereby agrees to the enforcement of Los Angeles County Code Title 10 as
indicated below. The County will notify the City if it is agreed to enforce exception(s).
Check one of the following boxes regarding Title 10 Enforcement:

0 City agrees to the enforcement of Title 10 with no exceptions

N The County will provide services in accordance with the provisions of Title 10,

| Animals of the Los Angeles County Code, and all amendments thereto, City agrees
to the enforcement of Title 10 with the following exception(s): (please mark all that
apply)

W Mandatory spay and neutering of
o dogs
o cats

Mandatory Microchipping of
o dogs
o cats

=

Animal license fee (Part 4: Standard Licensing Services)

Numbers of dogs and cats allowed per household

= =

Cat License voluntary

= XN

Facility Animal License

ﬂ Excessive Animal Noise Complaints
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W Other (Please list below or on attachment)

The County will notify the City if exceptions are agreed upon and

enforceable.

COUNTY

City’s Requested Exceptions To Title 10

Approved

Not
Approved

pNo BNFUltEMeN Seruies REG s D
[ Tine W Wor ADOPTED By ar OF DJE
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Hecord

Upon reasonable notice, the Depariment shall make available io authorized
representatives of the City of Palos Verdes Estates, for examination, audit, excerpt, copy,
or transcription, any pertinent transaction, activity, or other record relating to this
Agreement. The City of Palos Verdes Estates shall ensure such records are handled in
a manner consistent with all applicable privacy laws and all related to public records,
including, but not limited to the Public Records Act (Government Code § 6250 et. seq.).

Part Six: Contact Information

Primary Contact

Name: Jefv LoD |
Title: _ Ponale adne® -
Address: 2BUD PN e  WessT

PLS NRD &7, oA Q02714
Telephone: (L) &g ~H24 4
E-mail: T ePue e PNESTATEE O

Alternate Contact

Name: O BEST
Title: ot calpirsd
Address: AL P, ol WEST

PLS VeO =T, cA T021Y
Telephone: (10 )3 1§8-42U
E-mail: 'T%EST@P\I EStATES 0L

City of Palos Verdes Estates
Page 10 of 10



Attachment B

Los Angeles County

Department of Animal Care and Control
Description of Services Provided

Field Servicés

Resources dedicated to providing quality animal care services in the field.
Activities involve field officers performing a variety of tasks utilizing appropriate
equipment. These tasks include:

Immediate response to vicious/dangerous animals that pose a public
safety threat;

Capture and impoundment of stray domestic animals;

Impoundment of animals surrendered by their owners;

Removal of dead land animals (limited to a maximum of 150 pounds) from
public and private propetty;

Enforcement of all animal related ordinances and State laws including
leash laws, animal cruelty laws, dangerous/vicious dog enforcement, and
the keeping of wild or exotic animals;

Investigate Potentially. Dangerous and Vicious Dog cases; prepare
appropriate petitions; and conduct administrative hearings, consistent with
state and county laws; ‘ '
Rescue of ill, injured or abused animals;

Enforcement of animal nuisance complaints such as barking dogs and
leash law violators;

Assist local law enforcement with their cases when animals are involved,
such as the setvice of search warrants and impounding animals belonging
to persons taken into custody;

Emergency response to fires, earthquakes, floods and other natural or
manmade disasters {0 rescue animals from harm;

Maintain 24 hour dispatch and call center to receive calls for service and
dispatch them to officers for field response; and



Shelter Services

Represents services dedicated to providing a comfortable and safe environment
to shelter animals. Shelter services include:

Providing food, water, shelter medical care for impounded animals;
Holding stray animals and attempting to reunite them with their owners;
Finding new adoptive homes for domestic animals;

Working with wildlife rehabilitators to rescue sick and injured wildlife;
Providing emergency sheltering to animals displaced by wildfires or other
disasters;

Spay and neuter services for all dogs and cats pursuant to State law
Performing surgeries to make animals more adoptable

Euthanizing sick, injured, dangerous, feral or un-adopted animals;
Quarantine and observation of animals for rabies;

File annual reports to the State of California as required by law;

Disposal of dead animals;

Maintain website of lost and surrendered animals so owners may locate
their lost animals and potential adopters may find a new pet; and

Maintain regular hours of operation for the public.

Licensing

Represents resources for providing the issuance and processing of licenses. This
function includes:

Issuance of animal licenses to animals that have been vaccinated against
rabies;

Processing license applications, payments, and information changes;
Issuing license renewal notices; ,

Assessing and collecting fees, penalties and other financial remittances;
and )

Maintenance of animal licensing database

Animal Licensing Field Enforcement

Represents services dedicated to providing field enforcement for animal license
compliance. This program includes:

Neighborhood field enforcement of animal licensing and other State and
local laws and ordinances;

Issuing citations to violators of animal licensing ordinances; and

Collecting license revenue



Animal Facility Licensing

Represents the process to issue and enforce licenses provided to private
businesses involved in regulated activities related to animals. This program
includes:

¢ Annually inspect and license animal facilities such as pet shops, breeders,
animal menageries, grooming parlors and all other places where animals
are maintained for profit or business activities; and

» Issue grades to facilities, similar to the Los Angeles County Public Health
Depariment’s Restaurant Grading System

Vaccination and Microchip Clinics

Represents resources to provide vaccines and microchips, including:

Provide low cost vaccinations and microchips;

Staff with medical personnel and necessary support staff;

Assist jurisdictions in promoting community based clinics; and
Provide regular clinics at each Los Angeles County Animal Shelter

® & & @
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