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DATE ACCOUNT NO. P.O. NUMBER

AGREEMENT TERM

START DATE BRANCH

June 17,2021 TBD N/A

12-Months TBD Los Angeles

GRM INFORMATION MANAGEMENT SERVICES-CONFIDENTIAL SERVICE PROPOSAL FOR CERTIFIED
SHREDDING SERVICES

CITY OF PALOS VERDES ESTATES

CONTACT

Service Address Invoice Address

340 Palos Verdes Drive, West

Carol Cowley
Human Resources Administrative Analyst

ccowley@pvestates.org

Palos Verdes Estates, CA 90274 Same 310.750.9802
STANDARD SERVICES
. o TOTAL
QUANTITY | SERVICE DESCRIPTION UNIT PRICE CHARGES
2 64-Gallon Bins for Offsite Certified Shredding $50.00 $100.00
MONTHLY ROTATION
Total Monthly Billing May Fluctuate Based Upon Services Rendered- Estimated Destruction $100.00

Minimum monthly service charge is $75.00

PLEASE SIGN AND RETURN BOTH PROPOSAL AND TERMS AND CONDITION COPIES FOR SIGNATURE BY GRM. A FULLY EXECUTED AGREEMENT WILL BE

RETURNED TO YOU.

CITY OF PALOS VERDES ESTATES:

Authorized Signaturé&”
Lawwa Guclicl mo
Print Name f
ﬂ/vzr,» )’V]gdmfﬂ. 4//& /02/
Title/Date g ! d !

GRM INFORMATION MANAGEMENT SERVICES

Authorized Signature

Print Name

Title/Date




GRM CERTIFIED SHREDDING SERVICES-TERMS AND CONDITIONS

1.

GRM Information Management Services, Inc. (“GRM”) shall furnish bins to Customer for the exclusive
purpose of depositing into such bins confidential wastepaper material (hereinafter collectively referred to as
“Confidential Waste Material™), which Customer desires to have shredded and recycled. GRM’s bins shall not
be used by Customer for the disposal of materials other than Confidential Waste Material, unless approved in
writing by GRM prior to collection. In no event shall GRM’s bins be used by Customer for the disposal of any
hazardous or toxic materials, or metals, solids or other materials that could damage or contaminate GRM’s
bins or shredding equipment.

GRM agrees, throughout the term of this Agreement, to collect from Customer’s locations such Confidential
Waste Material or other materials approved by GRM, and cause same to be destroyed by shredding or
repulping equipment so as o render the contents unreadable and indecipherable. GRM shall collect such
Confidential Waste Material from its bins in accordance with a collection schedule for each location. Such
Confidential Waste Material shall be collected by GRM and transported to GRM’s facility for destruction by
emptying the bins into a sealed collection truck using certified, bonded personnel. GRM shall provide a
certificate of destruction along with Customer’s invoice. Upon collection of Confidential Waste Material from
the bins, GRM shall issue to Customer a receipt showing the date and time of collecting.

Customer shall maintain GRM’s bins in a secure location and exercise reasonable care to avoid theft,
vandalism or other damage or loss to the bins. Customer shall pay to GRM the cost (i) to repair any of GRM’s
bins that are damaged, and/or (i) to replace any of GRM’s bins that are lost or stolen or damaged beyond
repair, while in Customer’s custody and care. Customer shall provide areas at Customer’s location for
placement of GRM’s bins which are readily accessible to GRM’s personne! and equipment.

GRM shall, at all times, retain title to and all rights of possession of, the bins. GRM may remove the bins,
along with any Confidential Waste Material contained therein, upon cancellation of this Agreement. (GRM
shall assume title to and all right of possession to the Confidential Waste Material following its destruction,
including, but not limited to, the right to recycle such material.

Upon delivery to GRM’s destruction facility, all Confidential Waste Material shall be shredded within forty-
eight (48) hours. Any Confidential Waste Material that cannot be shredded immediately upon delivery to the
GRM destruction facility shall be stored in a secured location at such facility.

Customer agrees to cancel any scheduled pick-up, if at all, within twenty-four (24) hours of the scheduled
pick-up day. In the event Customer fails to do so, Customer shall be charged a collection fee for one bin for
that stop.

Once the bins are delivered to Customer, Customer shall be responsible for safekeeping the keys to the bins
delivered. Ifthe keys are iost or not returned with the return of the bins, Customer shall pay to GRM a $50.00
replacement fee for each key that is lost or not returned.

Except in the case of GRM’s gross negligence or willful misconduct, GRM shall not be responsible or liable to
Customer, or any person claiming by, through or under Customer for any loss of, damage or injury to any
property, fixtures, business or decorations or to any person or persons at any time, arising out of GRM’s active
or passive negligence in the installation and removal or presence of GRM’s bins at Customer’s location and in
GRM'’s collection and destruction of the Confidential Waste Material, including, but not limited to, all general,
special and consequential or incidental damages. In no event shall any liability for GRM to Customer exceed
the amount of rental charges and collection and shredding fees received by GRM from Customer.

Customer agrees to pay to GRM the bin rental charges and collection and shredding fees at the rates indicated
on the reverse side of this Agreement, or at such other rates as may be agreed upon writing by both parties and
as stated on the GRM Service Agreement for Certified Destruction Services dated June 10. 2021,



10.  All charges are due and payable by the 15" of each month. If Depositor shall fail to pay when due any charges
due and payable hereunder, then interest at the rate of 1.5% per month (but in no event greater than the
maximum amount allowable by law) shall accrue on such unpaid charges from and after the date on which
such charges shall be due and payable, and such interest, together with a late charge of $30.00, shall be paid by
Depositor to the Company at the time of payment of the delinquent sum. Payments received by the Company
may be applied first to late charges and/or the oldest charges due, at the Company’s sole discretion. If
Depositor shall deliver a check to the Company which is dishonored for any reason, Depositor shall pay the
Company an additional charge of $200.00 for the Company’s expense in connection therewith, and all future
payments hereunder by Depositor shall be made by bank or cashier’s check or money order.

11. If Customer fails to observe or perform any of its obligations hereunder for a period of fifteen (15} days after
receipt of written notice of such failure, or should client be or become insolvent or a party other than as a
creditor to any bankruptcy or receivership proceeding or any similar action affecting the affairs or property of
Customer, GRM may terminate this Agreement immediately.

12.  In any legal proceeding for (i) the collection of any bin rental charges or collection and shredding fees, (ii) the
recovery of GRM’s bins from Customer’s premises, and/or (iii) the recovery of damages for the loss of or
damage to GRM’s bins, the prevailing party shall be entitled to recover its attorneys’ fees and court costs in
addition to any other relief provided by law.

13. This Agreement and any disputes arising hereunder shall be exclusively governed by and construed in
accordance with the laws of the State where the storage facility is located. This Agreement contains the entire
understanding between the parties and supercedes any prior agreements or understandings whether written or
oral. This Agreement may not be modified or amended except by an agreement in writing executed by both
parties. All remedies, rights, undertakings and obligations contained in this Agreement shall be cumulative
and none of them shall be in limitation of any other remedy, right, undertaking or obligation of either party.
All notices shall be in writing and shall be given by personal deliver, or by registered or certified mail, (return
receipt), at the addresses shown at the head of this Lease, or at such other address as may be designated in
writing by either party. Any time period stated in this Agreement for providing any Notice shall be measured
from receipt of such notice.

14. This agreement shall automatically be renewed for successive terms until either party shall cancel it by giving
the other written notice of its election to cancel at least (60) days prior to the existing term by written notice.

15. Client shall be charged a minimum of one trip every four (4) weeks.

City of Palos Verdes Estates GRM Information Management Services
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Confidential Agreement

8500 Mercury Lane, Pico Rivera, CA 90660
Phone; 362-373-9000 Fax: 373-9030
www armdocymentmanagement.com

DATE ACCQUNT NO. PO, NUMBER

AGREEMENT TERM

START DATE BRANCH

June 17,2021 TBD N/A

12-Months TBD Los Angeles

GRM INFORMATION MANAGEMENT SERVICES-CONFIDENTIAL SERVICE PROPOSAL FOR CERTIFIED
SHREDDING SERVICES

CITY OF PALOS VERDES ESTATES

CONTACT

Service Address Invoice Address

340 Palos Verdes Drive, West

Carol Cowley
Human Resources Administrative Analyst
ccowlevimpyestates.org

Palos Verdes Estates, CA 90274 Same 310.750.9802
STANDARD SERVICES
o VIR MEGR (D . TOTAL
QUANTITY | SERVICE DESCRIPTION UNIT PRICE CHARGES
2 64-Gallon Bins for Offsite Certified Shredding $50.00 5100.00
MONTHLY ROTATION
Total Monthly Billing May Fluctuate Based Upon Services Rendered- $100.00

Minimum monthly service charge is $75.00

PLEASE SIGN AND RETURN BOTH PROPOSAL AND TERMS AND CONDITION COPIES FOR SIGNATURE BY GRM. A FULLY EXECUTED AGREEMENT WILL BE

RETURNED TQ YOU.

CITY OF PALOS VERDES ESTATES:

Authorized Signaturé”
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GRM INFORMATION MANAGEMENT SERVICES

Digitally signed by Sophia
Sandoval
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Services, ou=Account Manager,
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GRM CERTIFIED SHREDDING SERVICES-TERMS AND CONDITIONS

1.

100

GRM Information Management Services, Ine. (“GRM”) shall furnish bins to Customer for the exclusive
purpose of depositing into such bins confidential wastepaper material (hereinafter collectively referred to as
“Confidential Waste Material'"), which Customer desires to have shredded and recycled. GRM’s bins shall not
be used by Customer for the disposal of materials other than Confidential Waste Material, unless approved in
writing by GRM prior to collection. In no event shall GRM’s bins be used by Customer for the disposal of any
hazardous or toxic materials, or metals, solids or other materials that could damage or contaminate GRM’s
bins or shredding equipment.

GRM agrees, throughout the term of this Agreement, to collect from Customei’s locations such Confidential
Waste Material or other materials approved by GRM, and cause same to be destroyed by shredding or
repulping equipment so as to render the contents unreadable and indecipherable. GRM shall collect such
Confidential Waste Material from its bins in accordance with a collection schedule for each location. Such
Confidential Waste Material shall be coliected by GRM and transported to GRM’s facility for destruction by
emptying the bins into a sealed collection truck using cestified, bonded personnel. GRM shall provide a
certificate of destruction aiong with Customer’s invoice, Upon collection of Confidential Waste Material from
the bins, GRM shall issue to Customer a receipt showing the date and time of collecting.

Customer shall maintain GRM’s bins in a secure location and exercise reasonable care to avoid theft,
vandalism or other damage or loss to the bins. Customer shall pay to GRM the cost (i) to repair any of GRM’s
bins that are damaged, and/or (ii) to replace any of GRM’s bins that are lost or stolen or damaged beyond
repair, while in Customer’s custody and care. Customer shall provide areas at Customer’s location for
placement of GRM’s bins which are readily accessible to GRM’s personnel and equipment.

GRM shall, at all times, retain title to and all rights of possession of, the bins. GRM may remove the bins,
along with any Confidential Waste Material contained therein, upon cancellation of this Agreement. GRM
shall assume title to and all right of possession to the Confidential Waste Material following its destruction,
including, but not limited to, the right to recycle such material.

Upon delivery to GRM's destruction facility, all Confidential Waste Material shall be shredded within forty-
eight (48) hours. Any Confidential Waste Material that cannot be shredded immediately upon delivery to the
GRM destruction facility shall be stored in a secured location at such facility.

Customer agrees to cancel any scheduled pick-up, if at all, within twenty-four (24) hours of the scheduled
pick-up day. In the event Customer fails to do so, Customer shall be charged a collection fee for one bin for
that stop,

Once the bins are delivered to Customer, Customer shall be responsible for safekeeping the keys to the bins
delivered, Ifthe keys are lost or not returned with the return of the bins, Customer shall pay to GRM a $50.00
replacement fee for each key that is lost or not returned.

Except in the case of GRM’s gross negligence or willful misconduct, GRM shail not be responsible or liable to
Custorner, or any person claiming by, through or under Customer for any loss of, damage or injury to any
property, fixtures, business or decorations or to any person or persons at any time, arising out of GRM’s active
or passive negligence in the installation and removal or presence of GRM’s bins at Customer’s location and in
GRM'’s collection and destruction of the Confidential Waste Material, including, but not limited to, all general,
special and consequential or incidental damages. In no event shall any liability for GRM to Customer exceed
the amount of rental charges and collection and shredding fees received by GRM from Customer.

Customer agrees to pay to GRM the bin rental charges and collection and shredding fees at the rates indicated
on the reverse side of this Agreement, or at such other rates as may be agreed upon writing by both parties and
as stated on the GRM Service Agreement for Certified Destruction Services dated June 10. 2021,



10.  All charges are due and payable by the 15" of each month. If Depositor shall fail to pay when due any charges
due and payable hereunder, then interest at the rate of 1.5% per month (but in no event greater than the
maximum amount allowable by law) shall accrue on such unpaid charges from and afier the date on which
such charges shall be due and payable, and such interest, together with 2 late charge of $30.00, shall be paid by
Depositor to the Company at the time of payment of the delinquent sum. Payments received by the Company
may be applied first to late charges and/or the oldest charges due, at the Company’s sole discretion. If
Depositor shall deliver a check to the Company which is dishonored for any reason, Depositor shall pay the
Company an additional charge of $200.00 for the Company’s expense in connection therewith, and all future
payments hereunder by Depositor shall be made by bank or cashier’s check or money order.

11, 1f Customer fails to observe or perform any of its obligations hereunder for a period of fifteen (15) days after
receipt of written notice of such failure, or should client be or become insolvent or a party other than as a
creditor to any bankruptey or receivership proceeding or any similar action affecting the affairs or property of
Customer, GRM may terminate this Agreement immediately.

12.  in any legal proceeding for (1) the collection of any bin rental charges or collection and shredding fees, (ii) the
recovery of GRM’s bins from Customer’s premises, and/or (iii) the recovery of damages for the loss of or
damage to GRM’s bins, the prevailing party shall be entitled to recover its attorneys’ fees and court costs in
addition to any other relief provided by faw.

13. This Agreement and any disputes arising hereunder shall be exclusively governed by and construed in
accordance with the laws of the State where the storage facility is located. This Agreement contains the entire
understanding between the parties and supercedes any prior agreements or understandings whether written or
oral. This Agreement may not be modified or amended except by an agreement in writing executed by both
parties. All remedies, rights, undertakings and obligations contained in this Agreement shall be cumulative
and none of them shall be in limitation of any other remedy, right, undertaking or obligation of either party.
All notices shall be in writing and shall be given by personal deliver, or by registered or certified mail, {retum
receipt), at the addresses shown at the head of this Lease, or at such other address as may be designated in
writing by either party. Any time period stated in this Agreement for providing any Notice shall be measured
from receipt of such notice.

14, This agreement shall automatically be renewed for successive terms until either party shall cancel it by giving
the other written notice of its election to cancel at least (60) days prior to the existing term by written notice.

15. Client shall be charged a minimum of one trip every four (4) weeks.

City of Palos Verdes Estates GRM Information Management Services
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