ACCOUNT NUMBER:
RECEIVED FOR THE ACCOUNT OF:

City of Palos Verdes Estates

DATE June 8, 2021

GRM Information Management Services Warehouse Nan

(Hereinafter called Depositor)

340 Palos Verdes Drive, West

(Hereinafter called Company)

8500 Mercury Lane

Number and Street

Palos Verdes Estates CA 90274

Number and Street

Pico Rivera CA 90660

City State Zip

(310) 750-9802

City State Zip

(562)373-9000 (562)373-9030

Phone

Depositor declares that the value of any container, including
the contents thereof, transported, received, handled or stored
hereunder or later received for the account of said Depositor
shall not exceed a value equal to the monthly storage charge
for such container.

Charges for storage and services shall be at the rates shown
on the Company’s Schedule of Charges dated June 8, 2021.

which is incorporated herein by reference. Rates are subject to

change on thirty (30) days notice.

Initial Term: 36 Months
Minimum Monthly Storage: $45.00

Security Deposit: N/A

Phone Fax

ACCESS: The following persons listed below are authorized
have access to the goods stored in this account and may reque
additions, deletions or services to the account.

fihgpaldoses %ﬁ@p@ﬂww
rinted Name (7, lek ignature
Lasrha Gucliel mo V&)/_‘

Printed Na ﬁfed,’/? Mﬂ/‘)ﬁé‘e fSigndture

Printed Name Signature
Printed Name Signature
Printed Name Signature
Printed Name Signature

ADDITIONAL TERMS AND CONDITIONS OF CONTRACT

1. Storage and Service Rates: It is agreed that charges for storage and services shall be at the rates shown on the Company’s Schedu.
of Charges, annexed hereto and made a part hereof. Depositor agrees to pay to the Company on a monthly basis the charges specified in tt
Company’s invoices within the period provided, without any abatement, deduction or setoff whatsoever. Rates are subject to change upon thirt
(30) days notice. Invoices may also include various surcharges implemented by the Company, at the Company’s sole discretion, on an as-neede
basis. Such surcharges may include, but shall not be limited to, higher than usual fuel costs and other out-of-the-ordinary costs. A full month
storage shall be charged for all goods remaining in storage for a fraction of a month; in no event shall Depositor be entitled to a pro-rated charg
A Depositor's request for the removal of boxes shall not reduce the current monthly storage charge then in effect, unless such request is in writir
and calls for the permanent removal thereof, in which event a permanent removal charge shall apply in addition to all access/reference charge
A Depositor’s request for the destruction of boxes must also be in writing, and shall require Depositor to pay a destruction charge, in addition
all access/reference charges. Failure of Depositor to dispute any invoice within ninety (90) days of receipt thereof shall be deemed to be a
admission of the correctness of the invoice, and Depositor shall be deemed to have waived its right to dispute same.



2. Late Payment: All charges are due and payable by the 15" of each month. If Depositor shall fail to pay when due any charges du
and payable hereunder, then Depositor shall be charged the greater of (i) accrued interest at the rate of 1.5% per month (but in no event great
than the maximum amount allowable by law) on such unpaid charges from and after the date on which such charges shall be due and payabl
and such interest, or (ii) a flat late charge of $35.00 shall be paid by Depositor to the Company at the time of payment of the delinquent sun
Depositor agrees to indemnify, defend and hold Company harmless from and against any and all costs (including, without limitation, reasonab!
attorneys fees) incurred by Company in connection with any internal or external efforts required to collect outstanding amounts due Compar
hereunder. Payments received by the Company may be applied first to late charges and/or the oldest charges due, at the Company’s sol
discretiorn. If Depositor shall deliver a check to the Company which is dishonored for any reason, Depositor shall pay the Company an addition.
charge of $200.00 for the Company’s expense in connection therewith, and all future payments hereunder by Depositor shall be made by bar
or cashier’s check or money order.

3. Change of Address: Notice of any change of address of the Depositor must be given by the Depositor to the Company, in writing, an
acknowledged, in writing, by the Company on the following monthly statement, and no notice of any change of address shall be valid or bindir
against the Company if given in any other manner. It is hereby expressly understood and agreed that all notices of any nature to the Depositc
shall be sent to the last known addrass as shown on the face of this Contract until such written notice of change is received by said Compan
and acknowledged by it in writing on the following monthly statement.

4, Authorization: Depositor will furnish to the Company in writing the names of such agent or agents as it may authorize to have acces
to the records and fo exchange or surrender records and/or any contents thereof stored at the Company, and to order any and all services for th
Depositor’s account. Depositor will promptly notify the Company in writing of the termination or revocation of the authority of any such agen
No revocation or access authorization shail be binding unless and until received in writing by the Company. Services for the Depositor’s accour
may be made in person, by telephone or in writing, unless otherwise specified in writing by the Depositor.

5. Right of First Refusal: Upon the expiration and/or sooner termination of this Contract in accordance with the terms and provisior
hereof, the Company shall have a right of first refusal to match the pricing of any other vendor (at the Company’s sole discretion} with whoi
Depositor is considering for the handling of its document storage needs.

6. Ownership of Goods: The Depositor represents to the Company that the Depositor has the lawful possession of and legal right to stot
all of the property. The Depositor agrees to pay all storage and other charges which the Company may incur or become liable for or by judgmer
be compelled to pay in connection with the breach of such representation, including but not limited to, costs and reasonable attorneys’ fees, ar
the Company shall have a lien on all of Depositor’s goods for all of such charges.

7. Access: Except in the case of Depositor’s default of any of the terms, covenants and conditions of this Agreement, the Depositor, h
authorized agents and employees shall have access to the business records in the Company’s depository on all regular business days durin
regular business hours as posted at the premises. Advance notice will not be necessary unless special facilities will be required. In the event «
Depositor’s default of any of the terms and conditions contained in this Agreement, the Company may deny Depositor access to the facilit
and/or the Depositor’s goods being stored therein, and withhold all services hereunder.

8. Additions to Storage: Unless otherwise specified by the Company in writing, any additional goods hereafter delivered by the Depositc
to the Company for storage while this Contract is outstanding shall be subject to the terms and conditions hereof.

9, Miscellaneous Cataloguing, Indexing, etc.: All miscellaneous services such as cataloguing, indexing, sorting and arranging th
Depositor’s records and other services other than storage for which no charges are specified on the Company’s Schedule of Charges are availab
under special terms and conditions to be negotiated in writing as the occasion arises. This work is to be done in accordance with generall
accepted business practices existing at the time the work is accomplished. All other services for which charges are specified are in the Company
Schedule of Charges annexed hereto and made a pait hereof.

10. Services to Stored Goods: Should the Company, in its sole discretion, determine that mothtreating, fumigating or otherwise treatin
or handling all or a portion of the business records stored hereunder is necessary for the protection of the business records, or of other goods ar
business records stored in the Company’s depository, it may render and/or obtain such additional services and add its charges therefor to th
armount payable by the Depositor hereunder, as may be required from time to time.

1. Renewal: This Contract shall automatically be renewed for successive terms (each such successive term hereinafter referred to as
“Renewal Term™) until either party shall cancel it by giving the other written notice of its election to cancel at least sixty (60) days prior fo th
expiration of the then existing Term. In the event that at least sixty (60) days prior written notice is given as aforesaid, this Agreement sha
terminate at the expiration of the then current Term with the same force and effect as though said date were initially set forth as the origin
expiration date. At the commencement of each Renewal Term, Depositor shall receive a revised Schedule of Charges indicating the charges |
effect at that time, and such Schedule shall automatically be incorporated into this Agreement by reference.

12, Disposal: Upon failure of the Depositor to pay any maonthly storage charges or other charges due hereunder, the Company shall ha
the right, but not the obligation, to (a) dispose of all records and material stored hereunder in a commercially reasonably manner (i.e., burnin,
shredding and the like), at Depositor’s sole cost and expense, upon ninety (90} days notice to Depositor; or (b) return all records to Depositor
the Depositor’s sole cost and expense. Neither of the aforesaid remedies, if pursued by the Company at the Company’s sole discretion, sha
subject the Company to any liability and each such remedy shall be in addition to any other remedies available to the Company pursuant to th
Contract and applicable law, including, without limitations, all legal remedies for the full payment of all storage fees and other charges du
hereunder. In the event of such disposal or return of the Depositor’s records as aforesaid. the Depositor shall be remain liable to the Compan



for all storage charges and other charges incurred up to and including the date of such disposal and/or return. The Company may, at tk
Company’s sole discretion, destroy stored goods upon written instructions from Depositor, and Depositor hereby releases the Company from a
liability by reason of the destruction of such stored goods pursuant to such authority.

13. Inspection: The Depositor acknowledges that it has selected the Company’s facilities and accepts such facilities in its present “as is
condition.. The Company has not examined the records to be stored and expressly makes no representation or agreement, express or implie:
that the material or information stored on or in the records is of the type or content represented by the Depositor.

14. Refusal of Records: The Company may refuse to accept records or any other goods tendered for any reason whatsoever without an
liability for such refusal.

15. Moving of Records by Company: The Company reserves the right to move, without notice, at the Company’s expense, any recot
in storage from the storage facility in which they may be stored to (i) any other LOCAL storage facility owned and/or operated by the Compan;
and/or (i) any other location within the storage facility in which they are stored.

16. General Lien for Charges: This Company shall have a lien upon and security interest in, any and all property deposited with tt
Company or hereafter deposited with it by Depositor or on the proceeds thereof in its hand, for all lawful charges for storage and preservation ¢
same, or any part thereof; for all lawful claims for money advanced, interest, transportation, labor, wrapping, weighing, and all other charges ar
expenses in relation to such property, or any part thereof, including, but not limited to, court costs and reasonable attorneys’ fees incuired :
collecting charges, enforcing this lien, defending actions concerning the goods stored hereunder or filing any action in interpleader for t
determination of ownership of the stored goods; and also for other reasonable charges and expenses for the disposal of the property upon tt
Depositor’s default.

17. Limited Liability of Company: (a) Said goods are accepted for storage at the exclusive risk of the Depositor for damage thereto fror
fire, deterioration resulting from the passage of time, leakage, Acts of God, or any other cause beyond the reasonable control of the Company; (1
The Comnpany shall not be liable for any representation, understanding or agreement unless in writing and specifically incorporated into this Contrac
(c) The Company shall not be liable for loss or damage resulting from inadequate packaging performed by Depositor, or for loss or damage resultir
from the Company’s improper delivery of the goods being stored or the unauthorized access of such property to a third party, or for delays in deliver
(d) Notwithstanding anything contained in this Agreement to the contrary, the Company shall only be liable for failure to use ordinary car
and any such liability imposed shall in no event exceed a total value equal to the monthly storage charge per container for each such contains
damaged or lost, regardless of the nature of the damages incurred. (e) In no event shall either party be liable to the other party for ar
punitive, special, consequential, incidental or indirect damages of any kind, including, without limitation, the cost of cover, damages arisir
from loss of property, of use, of profits or good will, property damage, lost revenues, or loss of economic advantage, whether or not the oths
party has been advised of the possibility of such damages, however caused and on any theory of liability arising out of this Agreement. Ti
provisions hereof shall survive the expiration or sooner termination of this Agreement. (f) All contracts are accepted subject to delays caused t
labor troubles, riots, and severe weather conditions and no responsibility therefor is assurmed by the Company,

18. Depositor’s Insurance: For purposes of this Agreement and in order to induce the Company to enter into same, the Depositor agrec
that the maximum value of each article of records being held and stored hereunder, in the case of loss, damage, unauthorized access or for ar
cause whatsoever, shall not exceed a value equal to the monthly storage charge per container. The Depositor represents to the Company that tt
Depositor will assume all responsibility for procuring, paying and maintaining any insurance to further protect the value of each article of recor
held hereunder from any loss of any nature whatsoever.

19. Minimum Monthly Storage Charge: A minimum monthly storage charge (the “Minimum Monthly Storage Charge™) in the amou
of $45.00 shall be assessed by the Company upon completion of the initial transfer of Depositer’s goods into storage. Notwithstanding anythir
contained herein to the contrary, should Depositor’s monthly storage charges fall below the Minimum Monthly Storage Charge in any give
month, Depositor shall pay, in any event, an amount equal to the Minimum Monthly Storage Charge. At the commencement of each Renew
Term, Depositor shall receive a revised Schedule of Charges indicating the increase, if any, in the Minimum Monthly Storage Charge in effe
at that time, and such increase shail automatically be incorporated into this Agreement by reference.

20. Early Termination: In the event that Depositor shall terminate this Agreement prior to the expiration of the Initial Term and/or ar
Renewal Term, the Company shall have, in addition to all other remedies, the option of treating all or any part of the charges payable by Depositi
hereunder throughout the remainder of such Term as immediately due and payable prior to the Company’s release of the Depositor’s store
goods, in which event Depositor shall pay to the Company the Minimum Monthly Storage Charge for each and every month remaining in t}
then current Initial Term or Renewal Term, as the case may be.

21. Transition Period: Upon the expiration or sconer termination of this Agreement, the Company will facilitate the removal of gooc
from its storage location and reasonably cooperate with Depositor and Depositor’s agent(s) in connection with the transfer all goeds to Deposit:
and/or it’s agent(s)’ storage facilities in a reasonable manner pursuant to industry custom, and in the event that the Company continues to ho
cartons after the expiration or sooner termination of this Agreement in connection therewith, the terms and provisions of this Agreement shz
continue to apply until all of the cartons have been removed from Company’s facility and all monies owed hereunder to Contractor shall hay
been paid in full. In such event, storage and service fees shall continue to accrue during any such transition period, and rates are subject to ¢
increase of up to five (5%) percent in any given twelve (12) month period. The foregoing provisions shall survive the expiration or soom
termination of this Agreement.



22. Time for Filing Claims: As a condition precedent to recovery, all claims must be in writing and filed with the Company within sixt
(60) days after the loss of, destruction of or damage to the goods or any part thereof. The Company shall not be liable for any claim of loss «
damage or unauthorized access if the Depositor has not made full payment of all storage charges and other charges due under this Agreement :
the time of the filing of such claim.

23, Security Deposit: The Depositor has deposited the sum indicated on the face of this Agreement as security for Depositor’s complianc
with this Agreement. The Company shall have the right to use, apply or retain the whole or any part of the Security for the payment of ar
storage or other charge which Depositor does not pay when due or any sum expended by the Company on the Depositor’s behalf in accordanc
with the provisions of this Agreement. The Security, or the unused balance thereof, will be returned to Depositor, without interest, within thirl
(30) days after the termination of this Agreement and the removal of the Depositor’s property from the storage facility.

24, Faxed Signatures: Signatures of the parties by facsimile shall be deemed binding, as if such signatures were the original signature of suc
party, and all of the parties herein acknowledge that each is relying upon such signature by facsimile to bind each such party to all of the term
conditions and provisions of this Agreement.

25, Exclusivity: It is acknowledged and agreed by and between the Company and the Depositor that the rates stated herein for the Initi
Term reflect the Depositor’s agreement to maintain the Company as it’s sole and exclusive provider of all its document storage needs.

26. Confidenfiality: All records deposited with the Company by Depositor shall be deemed the confidential information of Depositor an
its clients. Company shall use reasonable efforts to maintain such records in strict confidence, and shall not knowingly use, transfer or disclos
such records to a third party without the prior written consent of Depositor, unless required to do so in order to comply with an order or subpoer
issued by a court or government agency or tribunal. In the event the Company is required by judicial or administrative process to disclose an
of Depositor’s records, the Company shall promptly notify Depositor (where legally permitted to do so) so as to afford the Depositor and its leg:
counsel a reasonable time within which to oppose such process or seek an appropriate protective order. Any loss or damage hereunder shall, |
any event, be limited as provided in Paragraphs 17(c), 17(d) and 17(e) herein. Depositor agrees to keep confidential and not to use or to disclos
to others, during the Term of this Agreement or any time thereafter, except as expressly consented to by Company or as required by law, an
trade secrets, confidential technology, proprietary information or any other matter or thing learned or acquired by Depositor through its associatic
with Company that is not otherwise available to the public.

27. Bodily Injury Cross-Indemnity: Depositor and Company shall each defend and indemnify the other and the other’s employee
officers, directors and agents against all damages for bodily injury, including death, or damage to real or tangible personal property (other tha
the goods being stored hereunder) to the extent proximately caused by the indemnifying party in the course of performing under this Agreemen

28, Limited Warranty: Company warrants that the services to be provided hereunder shall be provided in a professional and workmanlik
manner by frained personnel. EXCEPT AS PROVIDED IN THIS SECTION, COMPANY MAKES NO REPRESENTATIONS O
WARRANTIES OF ANY KIND, NATURE OR DESCRIPTION, EXPRESS OR IMPLIED, WITH RESEPCT TO ITS SERVICE!
INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOS
AND COMPANY HEREBY EXPRESSLY DISCLAIMS THE SAME. Except for the warranties expressly set forth in this Section 27, Depositc
acknowledges and agrees that it has relied on no other representations or warranties and that no other representations or warranties have forme
the basis of its bargain hereunder.

29, Force Majeure: The Company shall not be liable for any default or delay in the performance of any of its obligations under th
Agreement if caused, directly of indirectly, by labor disputes, strikes or lockouts; wars; acts of terrorism; riots or civil disorder; accidents «
unavoidable casualties; interruptions of or delays in transportation or communications; decisions or requirements, whether valid or invalid, form:
or informal, of any government agency, board or official; or any other cause, whether similar or dissimilar to those enumerated herein, beyor.
Company’s reasonable control.

30. Cross Default:  The parties agree that any default or breach in any other agreement entered into by and between the parties herei
shall be deemed a default under this Agreement, and all remedies applicable thereto shall apply hereunder.

31 Independent Contractor: For all purposes under this Agreement, Company shall be and act as an independent contractor of Deposito
and nothing contained in this Agreement shall be construed as creating a joint venture, partnership, agency, fiduciary or employment relationshi
between the parties.

32. Intellectual Property:  Depositor acknowledges that the Software is the intellectual property of Company and Depositor does n
acquire any ownership interest in the Software under the Software License. All right, title and interest, including copyright interests and an
other intellectual property, in and to the Software, object code, source code, interfaces or similar computer code produced or provided t
Company during its performances of the services hereunder, including all enhancements, modifications and derivative works to, under th
Agreement (collectively, the “Software™) shall be the property of Company. Depositor acknowledges that to the extent the services performe
by Company hereunder include a license (the “License”) to Depositor to utilize any Software provided by Company, such License is nor
exclusive and non-transferable, and Depositor may not (i) sublicense, assign, transfer, rent or lease the Software; (i) copy, distribute or otherwis
provide the Software or use thereof to any third party without the express written consent of Company (which consent may be withheld i
Company’s sole discretion), or (iif) modify, reverse engineer, disassemble, decrypt, decompile or make derivative works of the Software. Suc
Software may be used only the internal business purposes of Depositor and only during the Term of this Agreement.



33. Miscellaneous:  This Agreement may not be assigned by Depositor without written consent of an officer of the Company. Th
Agreement binds the heirs, executors, and administrators and permitted assigns of the parties hereto, and cannot be changed except by writte
agreement signed by each of the parties hereto. This Agreement represents the entire and integrated agreement between the parties herein, ar
supercedes all prior negotiations, representations or agreements, either written or oral. Any waiver of a right or duty afforded under th
Agreement shall not be effective unless such waiver shall be in writing and signed by the party claimed to have given, consented to or suffere
the waiver. This Agreement shall be exclusively governed by and construed in accordance with the laws of the State where the storage facilit
is located. In the event that any court of competent jurisdiction determines that any provisions of this Agreement is unlawful or unenforceabl
each and all remaining provisions of this Agreement shall remain in full force and effect. All notices sent by Depositor pursuant to this Agreemer
shall be sent to the Company by certified or registered mail, return receipt requested.

34.  No Third Party Beneficiaries: This Agreement does not create any rights or obligations between the parties other than those expressly s
forth herein, and nothing herein shall be construed as conferring any rights upon third parties or any party other than the Company and the Deposito

City of Palos Verdes GRM Information Management Services
Name: L_ g\ welmo Name: Sophia Sandoval

Title: D\U M é’ U@ i ‘ Title: Account Manager

Date: h,\ Anp Date:

d 7{}’)«\
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Digitally signed by Sophia Sandoval
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=l GRM

City of Palos Verdes Estates

June 8, 2021
Account # Date: June 8, 2021
MONTHLY MINIMUM STORAGE: |$45.00
Record Center Storage Billable Measurement Rate Unit
Standard Archive Box 1.2 $0.3600 each
Per cubic foot rate 1.0 $0.3000 Per Cubic Foot
Legal Box 3.6 $1.0800 each
Legal Transfile Box 3.6 $1.0800 each
Letter Box 2.4 $0.7200 each
Monthly Account Maintenance Fee $10.0000 Monthly

Storage charges are based on a 30-day billing period and are adjusted to reflect the actual number of days in a month.

Recc.-'nrd Center Services

Container Access or Refile $3.0000 Per Cubic Foot
Access File for Delivery or Files Refiled $3.5000 Per Item
Containers Added $2.5000 Per Cubic Foot
File indexing: barcoding and entering a file into the tracking database prior to shipment

(includes files barcode label) $0.7500 Per File
Rush Reference Surcharge (plus Access Charges) for all reference other than Next Day

Regular Service $3.0000 Per Cubic Foot
Late Reference $5.0000 Per Occurrence
Permanent Removal (plus Access Charges and Record Change) $5.5000 Per Cubic Foot
Permanent Removal (plus Access Charges and Record Change) $2.5000 Per File
Shredding (plus Access Charges) $3.0000 Per Cubic Foot
Standard Recycling Destruction (plus Access Charges) $2.7500 Per Cubic Foot
Interfiles $5.0000 Per Iltem
Unsuccessful File Search $4.0000 Per Item
Pick-up/Delivery Services Rate Unit

Fuel Surcharge- GRM may assess a fuel surcharge to cover cost of rising fuel cost See GRM Website

Next Day Regular Service - Order by 5:00pm- Receive next business day by 5:00 pm $28.0000 Per Trip
Each item transported (Next Day Regular Service) $2.5000 Per Cubic Foot
Each item transported (Surcharge for other than Next Day Service) $2.0000 Per Cubic Foot Surcharge
AM Service- Order by 5:00 pm- Receive by 12:00 pm next business day $12.0000 Trip Surcharge
Priority Same Day Service- Order by 12:00 pm- Receive by 5:00 pm that day $12.0000 Trip Surcharge
Morning Rush Service- Order by 5:00 pm- Receive next business day by 9:30 am $30.0000 Trip Surcharge
Priority Emergency Service- Order before 3:00 pm- Receive within 2 hours of request $51.0000 Trip Surcharge
Priority after Hours Emergency Service- Order after 3:00 pm or on weekend or holidays-

Receive within 3 hours of request $100.0000 Trip Surcharge
Other Services Rate Unit
Facsimile - Outgoing from records center, $5.00 minimum (first 10 pages) $0.5000 Per Page
Filefolder Tracking $0.0100 Each
Photocopies $0.5000 Per Page
Record Change (any manual database change) $0.5000 Per Line
Manual Work Order Processing fee (requests not made via eAccess) $5.0000 Per Order
Dock Access Fee for Pick Up $1.5000 Per Cubic Foot
Data Entry $0.7500 Per Line
Container Validation (Boxes delivered by customer to GRM dock) $0.5000 Per ltem
Records Center Hourly Services $38.0000 Per Hour
Records Center Hourly Services after hours (3 hours minimum) $56.0000 Per Hour
Files Added (any additional files being barcoded for the first time) $3.5000 Per ltem
Receive on Dock $0.5000 Per Item

Third Party Handling Services $10.0000 Per Cubic Foot
Materials (local sales tax not included) Rate Unit

GRM 1-Archive Box $2.0000 Each
GRM 8-Push Down Carton Archive $2.2500 Each
Sheets of Barcode Labels $1.5000 Per Sheet
Interfile Document Label $2.9500 Per Sheet
Transmittal Forms $0.2500 each

Note: Any service regarding the movement of cartons is charged at a Standard Carton rate. A Standard Carton is any carton up to and including 15"x12"x10"

cartons (or up to 1.2 Cubic Feet of storage area). Any carton larger than this will be charged according to a multiple of the Standard Carton Size. For example: a 1.7

Cubic Foot carton is charged at two times the Standard Carton rate.

Standard GRM Hours: 8:30am to 5:00pm; Monday Through Friday excluding New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving and Christmas Day.

During non-standard hours senvice is available Monday through Sunday, at the rate of time and a half the hourly rate. There is a 3-hour minimum charge. Any service not listed will be quoted upon request.




